[okyMeHT npefocTasneH KoHcynbTaHTIoc

7 dpeBpana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH

O 3ALWWMTE NPAB NOTPEBUTENEN
CNUCOK U3MEHAIOLWMUX OKYMEHTOB
(8 pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
07 21.12.2004 N 171-®3, 01 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-@3,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-®3, 01 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
oT1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3,
o1 03.07.2016 N 265-®3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMSA, BO3HMKAlOWME Mexay noTpebutensmm u
N3roTOBMTENSIMWU, UCMONHUTENAMWN, UMNOPTEPAMK, NMPOAABLAMM NPU NPOLAXKe TOBAPOB (BbIMOSHEHUN
paboT, OKasaHWM ycayr), ycTaHaBAMBaET Npasa notTpebuTenei Ha npuobpeTteHne ToBapos (paborT, ycayr)
HaZ/ieXKallero KadyectBa W 6e30nacHbIX A8 KM3HW, 340POBbA, MMyLLECTBA NOTpebutenen wu
OKpy»Katowen cpeabl, noaydyeHme MHbopmaummn o ToBapax (paboTax, ycayrax) U 06 Mx U3roToBUTENAX
(ncnonHuTensax, npogasLax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO U OOLLLECTBEHHYHO 3aLLUTY UX UHTEPECOB,
a TaK¥XKe onpeaenseT MexaHM3M peannsaumm 3TUx npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbIe NOHATUA, UCNO/Ib3yeMble B HACTOALLEM 3aKOHe:

notpebutenb - TrparK4aHWH, WMEKWWUN HamepeHMe 3aKasaTb WaAM  npuobpectn ambo
3aKa3blBaloLLMA, NPUOBPETAOWMNINA UAN NCMONBL3YIOLWMIA ToBApPbI (pPaboTbl, YCAYrn) UCKAOYUTENBHO NS
JINYHBIX, CEeMEeMHbIX, AOMAlIHUX W  WHbIX HYXA, He CBA3AHHbIX C  OCYyLeCcTBJAeHUEM
npeAnpUHUMATENbCKOM AEATENBHOCTY;

(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aumMs He3aBMCMMO OT ee OPraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKXKe
WMHAMBUAYANbHBIN NpegnpuHUMaTeNb, NPou3BogALMe TOBapbl AN peanmsaunmn notpebuTtensam;

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

NCMONHUTENb - OpraHu3aLuMA He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WHOMBUAYANbHBIM  NpeanpuHUMMaTeNb,  BbIMOAHAOWME  paboTbl  WMAM  OKasblBalOWME  YCAyru
notpebutensam no BO3mMe3gHOMY LOrOBOpPY;

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMa He3aBMCMMO OT €ee OpPraHW3aLMOHHO-MPaBoOBOM GOpPMbl, a TaKXke
WHOMBUAYANbHBIM NpegnpuHMMaTeslb, Peanusylolme ToBapbl NOTPeOUTENAM MO AOrOBOPY Kynau-
npoaaxu;

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanoHbiii 3aKkoH oT 21.12.2004 N 171-93;

HedoCTaToOK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
06s3aTeNIbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM /IMBO B YCTAHOBJEHHOM UM MOPALKE, UK
yCcnoBuMaAmM gorosopa (Npu MX OTCYTCTBUM WAM HEMOJSIHOTE YC/IOBUM OObIMHO MNpesbaABASEeMbIM
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TpeboBaHUAM), UK Lenam, AN KOTopbix ToBap (paboTa, yciyra) Takoro poga o6bIMHO MCMO/b3YeTCs,
WM Uensam, 0 KOTOpbIX Npogasel, (MCNonHUTenb) 6bl1 NOCTaBAeH B U3BECTHOCTb NOTpebuTenem npwu
3aK/II0YEHMN A0roBopa, UaM 0bpasuy u (MAK) onncaHUIo NpuU Npogake ToBapa no obpasuy U (Maum) no
OMUCaHuIo;

(8 peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCcTpaHMMBbIM HeZOoCTAaTOK WK
HeA0CTaTOK, KOTOPbIN He MOXKET bbiTb YCTpaHeH 6e3 HecopasMepHbIX PAacxo4oB WAW 3aTpaT BPEMEHH,
WK BbIABNAETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NOC/E €ro YCTPaHeHu s, Uau apyrue nogobHole
HeAoCTaTKu;

(B pea. PepepanbHbIx 3aKoHOB OT 17.12.1999 N 212-$3, oT 21.12.2004 N 171-®3)

6e3sonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
300pOBbA, MMyLLeCcTBa MoTpebutens © OKpy:Kawwei cpedbl NPU  0BbIYHbIX  YCNOBUAX €ro
MCMNO/b30BaHMNA, XpPaHeHWA, TPaHCMNOPTUPOBKM W YTUAM3aUMKW, a TaKke 6e30macHOCTb npouecca
BbINOJIHEHWUS PaboTbl (OKa3aHMA ycayru);

YNO/AHOMOYEHHass  u3rotosuTesnem  (NPOAaBUOM)  OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
usrotosuMTenem (NpoaasLOM) MWHAMBMAYANbHLIM NpeanpuHUMmaTens (Janee - yno/HOMOYEHHas
OpraHusaumMa WAM  YNONHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpuUHUMMaTEeNb) - OpraHM3aums,
OCYLLECTBAAIOWAA OnpeaeneHHyl0 AeaTeNbHOCTb, WMAW OpraHusauums, co3gaHHas Ha TeppuTopun
Poccwuiickolt depepaumm mnsrotosutesem (NpoAasBLOM), B TOM YMC/NE MHOCTPAHHbIM W3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABUOM), BbINOMHAKOWME onpesesneHHble QYHKLUMM Ha OCHOBAaHWW [0roBopa C
usrotosmTesem (NPogaBLOM) M YNONHOMOYEHHbIE MM Ha NPUHATME U yO0BAETBOpeHWe TpeboBaHWI
notpebuteneidi B OTHOWEHMM TOBapa HeHagNeXkallero KayectBa, /Anbo WMHAMBUAYANbHbIN
npeanpuHMmaTesib, 3aperucTpMpoBaHHbIN Ha Tepputopun Poccuiickoit depepauunm, BbiMOAHAKOLLNMA
onpegeneHHble GYHKUMM Ha OCHOBAHMM LOrOBOpPa C WM3rotoBMTE/NEM (NPOAaBLOM), B TOM YucCie C
MHOCTPAHHbIM WM3roToBUTENIEM (MHOCTPAHHLIM MPOAABLLOM), M YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHWi NoTpebutenein B OTHOWEHUM TOBapa HeHaANeKalllero KauyecTsa;

(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

MMMoOpTEp - OpraHM3aumMa HesaBUCMMO OT OpPraHM3auMOHHO-NPaBOBOM  Gopmbl UK
UHAMBUAYANbHLIA MPeAnpPUHUMATENb, OCYLECTBAAOWME MMMOPT TOBapa [AJA ero nociaeayowen
peanusaumu Ha TeppuTopun Poccuiickoi deaepaunn.

(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Fnaea |. OBLWUE NMOJTIOXKEHUA
Cratbs 1. MpaBoBoe peryniMpoBaHMe OTHOLWEHMUI B 06/1aCTH 3aLWLMTbI NpaB noTpebuTtenel

1. OTHoweHMA B 06/1acTM 3aWmTbl NpaB NoTpebuTenei peryampyroTca FpakgaHCKMM KOZEKCOM
Poccuitckoit Pegepaumn, HacToAWMM 3aKOHOM, APYrUMU deaepanbHbIMU 3aKOHaMM (Aanee - 3aKoHbl) U
NPUHUMAEMbIMU B COOTBETCTBMU C HMMM MHbIMWU HOPMATUBHbIMW MPaBOBbIMM aKTaMu Poccuiickomn
depepaunm.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NMpasutenbctBo Poccuitickonn Pepepaunm He BrnpasBe nopydvatb denepanbHbIM OpraHam
NCNOSIHUTENbHOW BNAACTU NPUHUMATDL aKTbl, COAEPKaLLMEe HOPMbI O 3aLuUTe NpaB NnoTpebuTtenei.

MpasutenbctBo Poccuiickon depepaumm BnpaBe w3gaBaTb AN NoTpebutena u npogasua
(nsrotosutens, NUCNONHUTENS, YNONHOMOYEHHOM opraHusaumm nnu YMNOJIHOMOYEHHOTO
MHAMBUAYANbHOTO NpeAnpuHMMaTens, MMNopTepa) npasBuna, obasaTesibHble NPU 3aKJOYEHUU U
NCNONHEHUN NYBAUYHBIX [AOroBOPOB (40roBOPOB PO3HWUYHOW KYMAU-NPOAANKWM, SHEpProcHab)KeHwus,
[0roBOPOB O BbINOJIHEHUM PAaboT U 06 OKasaHUK ycayr).

(ab3au BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
Ab63au ytpatmun cuny ¢ 1 asrycta 2011 roga. - PeaepasibHbiit 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexagyHapogHble gorosopbl Poccuinckoit ®eaepaumm

Ecnn mexayHapoAHbiM agoroBopom Poccuiickot ®egepauum ycTaHOBJIEHbI WHble MpaBuaa o


consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B35C28E3361AA08B6A154783A448129E2E6FEAxACDP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEAxACEP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B35C28E3361AA08B6A154783A448129E2E6FEAxACFP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FEAxACFP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FEAxAC8P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FEAxAC8P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F00DC2EDB35175E93E43AC896Dx1CAP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FEAxAC4P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F004CBEDB05775E93E43AC896Dx1CAP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FE9xACCP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F00DCBE8B05575E93E43AC896D1A1894A3011E9F2E6FEBADxDC1P

3aluMTe NpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAOTCA
npaBuaa MexayHapoL4HOro 4orosopa.

Cratbs 3. NpaBo noTpebuTenei Ha npocseLleHne B 061acTu 3alMTbl NPaB noTpebutenei

MNpaBo noTpebuTtenen Ha npoceeleHme B 06aacTh 3awmMTbl NpaB notTpebutenen obecneumsaertcs
NnocpeAcTBOM  BK/IKOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B denepanbHble TrocyaapcTBEHHbIE
obpasoBaTenbHble cTaHAapTbl U 0bpasoBaTe/ibHble NPOrPaMmMbl, a TaK¥Ke MocpeacTBOM OpraHM3auum
cuctemMbl MHGoOpMmaummn notpebutenelt 0b nx npaBax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLLMTE ITUX NpPaB.
(B pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHUTENb) 0653aH Nepeaatb NOTPebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOpY.

2. lMpu OTCYTCTBMM B A[0rOBOpE YC/AOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel
(uncnonHutens) ob6s3aH nepepatb noTpebuTento ToBap (BbINOMHWUTL paboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabABAAeMblM TPebOoBaHUAM W MPUrogHbIA ANA Uenei, ANA KoTopbIX
ToBap (paboTa, yciyra) Takoro poza 06bI4HO UCNOJb3YEeTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (MCNOAHWUTENL) NPU 3aKAKOYEHMM A0roBopa Hbla NocTaB/ieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeNax npuobpeTeHUs ToBapa (BbINOAHEHMA pPaboTbl, OKasaHWA ycayru),
npogasel, (McnonHuTenb) obA3aH Nnepeaatb NoTpebutento ToBap (BbINOSHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM A7 UCMONb30BaHUA B COOTBETCTBUM C STUMM LIENAMM.

4. Mpu npogaxke ToBapa no obpasuy u (Man) onucaHuo npogasel, obA3aH nepepaTtb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy U (UaKn) onmcaHuto.

5. EcAM 3aKOHamMM WMAM B YCTAaHOB/IEHHOM MMW TMOpAZKe NpeaycMoTpeHbl 0b6A3aTesibHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnofHUTeNb) 06A3aH NnepeaaTb NnoTpebuTento Tosap
(BbINOAHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa 1 06a3aHHOCTM U3rOTOBUTENA (MCNOIHUTENS, NPoAaBLa) B 06/1acTU YCTaHOBNEHMA
CPOKa CNy*Kbbl, CpOKa roaHOCTN ToBapa (paboTbl), a TaKKe rapaHTUMHOIO CPoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpepHasHa4YeHHbIN ANs8 ANUTENbHOTO WMCMOMb30BaHWUS, W3roTOBUTE/b
(ncnonHuTeNnb) BnpaBe ycTaHaBAMBATb CPOK CAYyXKObl - Nepuos, B TeYeHMe KOTOPOro M3rotoBUTEsb
(ncnonHuTens) obsa3yeTtca obecneymsaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HAYEHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM MYHKTA 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) obs3aH ycTaHaBAMBaTb CPOK CAyXbbl ToBapa (paboTbl)
OIMTENIbHOTO NOJIb30BAaHMA, B TOM 4YWUCAe KOMMJIEKTYIOWMX WU3Aennin (oetanei, ys3noB, arperaTos),
KOTOpble MO UCTEYEHUWN ONpPeAENEHHOrO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XU3HM, 340P0BbA
noTpebuTens, NPUYNHATL BPEL Ero MMYLLECTBY MW OKPYXKAtOLWEN cpese.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAMHULAMW BPEMEHW, @ TaKKe UHbIMU
eaMHULAMM M3MEepPeHUn (KUNomMeTpaMu, MeTpaMy U MPOYMMMU eAUHWLAMM U3MEPEHUA UCXoaAa W3
dYHKLMOHaNbHOTrO HasHavyeHma ToBapa (pesynbtaTta paboTbl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnpyMmeYyaHume.

O nopagke yCTaHOBJIEHUA CPOKOB FOAHOCTM Ha TOBapbl, NepeyvYncieHHble B MYyHKTE YeTBEPTOM
CTaTbW 5 aHHOro AOKYMEHTa, B cBA3M ¢ TpebosaHuamu PeaepanbHoOro 3akoHa ot 27.12.2002 N 184-03
"O TexHMYecKom perynmposaHumn" cm. nnucbmoPocnoTtpebHaazopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoayKtbl nuTaHus, napproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMUMUM U MHble noAobHble ToBapbl (paboTbl) u3rotoBMTeNb (MCNONHUTENb) 06s3aH
YyCTaHaB/AMBATb CPOK TOAHOCTM - nNepuod, NO WCTeYEeHMM KoToporo ToBap (pabota) cuuTaertca
HenpurogHbIM 418 UCMONb30BaAHMA MO HAa3HAYEHMUIO.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNONHEHME PabOoTbl) MO UCTEYEHUM YCTAHOB/IEHHOTO CPOKa FOAHOCTH, a
TaK)e ToBapa (BbiNosiHeHMe paboTbl), Ha KOTOPbIN A0/MKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLlaeTca.

(B pen. PenepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNONHUTENL) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbINA CPOK -
nepuoa, B TeYEeHWe KOTOpOro B c/yyae obHapy)KeHus B ToBape (paboTe) HegoCTaTKa M3roTOBUTESb
(ncnonHuTensb), npogaeel, YNOAHOMOYEHHAnA OpraHWsauMa UAU YNOJIHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmartenb, Umnoptep ob6A3aHbl yAOBNETBOPUTL TpeboBaHWA noTpebutens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToALWero 3aKoHa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTeNb BnNpaBe MNpuHATb 0053aTeNbCTBO B OTHOWEHWMM HEAOCTAaTKOB TOBapa,
OBOHapyXeHHbIX MO WCTEYEHUM YCTAaHOB/IEHHOrO WM TrapaHTUIMHOrO CPoKa (AononHuTenbHoe
o0bna3aTenbCTBO).

(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CoaeprkaHue OONONAHUTENbHOrO 06A3aTenbCcTBa  W3rOTOBUTENA, CPOK  OENCTBMA  TaKoro
obasaTenbctBa UM NOPAAOK OCYLLECTBAEHUA noTpebutenem npaB No TaKomy 06A3aTenbCcTBy
onpeaenstoTcs U3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasey, BnNpaBe YCTAHOBMTb HA TOBAp rapaHTUIHbLIA CPOK, €CAM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpogasel, BpaBe NPUHATbL 0643aTeNbCTBO B OTHOLIEHMM He0CTaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHUW FTaPaHTUIAHOTO CPOKA, YCTAHOB/IEHHOTO U3rOTOBUTEIEM (LOMONHUTEIbHOE 0653aTENbCTBO).

CopepkaHue fononHUTENbHOro 06a3aTenbCTBa NPOLABLA, CPOK AEUCTBUA TaKoro ob6a3aTenbCcTBa
N NOPAAOK OCYLLECTB/IEHUS NoTpebutenem npasB No Takomy obA3aTenbCTBY OnpesensoTca 40roBOpPoOM
MeXKay noTpebutenem 1 NPoLaBLLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3roTtoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEZOCTAaTKM ToBapa, OBHapy)KeHHble B
TeyeHMe CPpoKa AeNCTBUA AONONHUTENIbHOrO 06A3aTe/IbCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM NyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/ e OKOHYAHMA CPOKa AEeMUCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBepeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. 0O06sA3aHHOCTb M3roTOBUTENST 0OECNeYUTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOro
obcnyKmMBaHus ToBapa

M3rotoBuTenb 06sA3aH obecnednTb BO3MOMXKHOCTb MCMO/b30BaHUA TOBapa B TEYEHME ero CpokKa
CNy*K6bl. [lns 3TON LEenn U3rotoButeNb obecneymBaeT PEMOHT U TeEXHUYecKoe 0bCayKuBaHMe ToBapa, a
TaK¥Ke BbINYCK M MOCTaBKy B TOProBble U PEMOHTHble OPraHM3auMM B HEOBXOAMMBIX A/1A PEMOHTA U
TEXHUYECKOTO 06CNyKMBAaHMA ob6bemMe W acCOPTMMEHTE 3anacHbiX YacTeid B TeYeHMe CpOoKa
Npo13BOACTBA TOBapa M MOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TEUYEHWE CpPoKa CAyKb6bl TOBapa, a npu
OTCYTCTBMM TAKOTO CPOKa B TeYeHMe AeCATU NeT CO AHA Nepeaayn ToBapa notpebutento.

CraTbsa 7. MpaBo noTpebutenn Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeeT NpaBo Ha TO, YTOObI ToBap (paboTa, ycayra) Npu 0bbIYHbLIX YCAOBUAX €ro
MCMNO/Ib30BaHMA, XPaHEHWA, TPAHCMOPTUPOBKU U yTUAM3aUUKU Obln 6e3omnaceH A/ KU3HWU, 340POBbA
noTpebuTens, oKpy:KatoLwen cpesbl, a TaKKe He NPUYMHAN Bpes, UMyLLLeCTBY noTpebutensa. TpebosaHus,
KOTOpble A0/XHbl obecneumBaTb 6e30nacHOCTb ToBapa (paboTbl, ycnyruv) ns KUM3HUM M 340POBbA
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noTpebutens, OKpyKalowWen cpenbl, a TaKKe MpeAoTBPalLeHUe MNPUYMHEHUA Bpesa MMYyLLEeCTBY
notpebutens, ABNAOTCA 06M3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopsake.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MN3roToBuUTENb (MCNONHUTENL) 06A3aH obecneymBaTb 6e30nNacHOCTb ToBapa (paboTbl) B TeUeHne
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKa rogHOCTM ToBapa (paboTbi).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALEro 3aKoHa U3roToBUTE/b (MCNONHUTEND) HE
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6sa3aH obecneynTb HesonacHOCTb ToBapa (paboThbl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHbIN KWU3HM, 340POBbIO  WAW  WMMYLLECTBY NoOTpebuTens BciencTsme
HeobecneyeHunn 6esonacHocTn ToBapa (paboTbl), NOANEKMUT BO3MELLEHMIO B COOTBETCTBMU CO CTaTbeM
14 HacToswero 3akoHa.

3. Ecam pna  6e30MmacHOCTM  MUCMNOJIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCMOPTUPOBKU U YTUAN3ALMM HeobXxoanumo cobntogaTh cneuuanbHble NpaBuaa (ganee - npasuna),
M3roToBMTENb (MCMONHWUTENL) 0653aH yKasaTb 3TW NpaBMAa B COMPOBOAMTE/IbHOW AOKYMEHTALMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npogasel, (McnofHUTeNb)
0653aH A0BECTM 3TN NpaBuaa 40 CBegeHUA NoTpebutens.

KoHcynbTaHTlAOC: NnprMmeyaHme.
Mo Bonpocy, Kacatowemycs npumMeHeHua absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yciyrM) 3aKOHOM MW B YCTAHOBIEHHOM MM MOpPAAKE YCTaHOB/EHbI
ob6sa3aTenbHble TpeboBaHMA, obecneunBatowme nx 6e3onacHOCTb ANA KU3HU, 300p0BbA NoTpebuTens,
OKpYy»Katowen cpeabl U NpeaoTBpalleHne NpuyYMHEeHUs Bpeaa MMYLLECTBY NoTpebuTens, coOoTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHUAM MoANEXUT 06A3aTelbHOMY MOATBEPMKAEHMUIO B
nopagkKe, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbIMU aKTaMW.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNoAHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHdopmaumum 06 06A3aTeNbHOM MNOATBEPIKAEHUU €ro
COOTBETCTBUSA TPeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALWen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecam  yctaHoBneHo, 4yto npu  cobnogeHun notpebuTenem YCTAHOBAEHHbIX MpaBwuA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSET WU MOXKET
NPUYNHUTD BPEL *KM3HW, 340POBLI0 U MMYLLECTBY MOTPEOUTENS, OKpYy)Kalollel cpene, U3roToBuTe/b
(ncnonHuTenb, Nnpoaasel,) 06A3aH He3amegAUTEIbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnm3aumio)
00 YCTPaHEeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX Cydanx NPUHATL Mepbl MO U3BATUIO ero U3 06opoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuumHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTENDL) 006513aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npoussBoactea. MNpu HEBLINOJHEHUU U3rOTOBUTENEM (MCMOSHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIA denepanbHbli OpraH UCNOAHUTENbHOM BAACTU NPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (ManM) oT noTtpebutens unu
notpebuTtenei B nopsaKe, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickolt Gepepaumu.

(8 peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3U C OT3bIBOM TOBApa (paboTbl, ycayru), nognexar
BO3MELLLEHUWIO U3roTOoBUTENEM (MCNOHUTENEM) B NOIHOM 0bbeMe.

6. YTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

CraTbs 8. NpaBo notpebutens Ha MHPopmaLmio 06 U3rotToBuTeNe (MCNoNHUTENE, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTpebutenb Bnpase notpeboBaTb NpPenoOCTaBleHUA HeobxoauMOW U [0CTOBEPHOMN
MHbopmauun ob umsrotosuTene (MCNoNHUTENE, NPOAABLE), perume ero paboTbl U peannsyembix Mm
ToBapax (paboTax, ycayrax).
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2. YKasaHHas B nyHKTe 1 Hactoswen ctatbh MHPOpMaLMA B HarnagHoM M pocTynHoi ¢opme
00BOAUTCA OO0 cBeAeHUA noTpebuTenei nNpu 3akNYeHUN 40roBOPOB KyNAU-NPoAaskn U A0roBOPOB O
BbINO/IHEHUN paboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMKU B OTAE/bHbIX chepax obcayknsaHuA
notpebuTteneii, Ha PycCKOM A3blke, a AOMO/HUTENbHO, MO YCMOTPEHUIO U3roToBuTens (McnonHutens,
npoAasLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickoi degepaumm U PoOJHbIX A3bIKax
HapoaoB Poccuiickonn Pepepaumm.

CraTba 9. MIHdopmaums 06 nsrotosutene (McnonHuTene, npoaasuge)

1. Wsrotosutenb (McnonHutenb, npopaasel) o06s3aH A0BeCTM A0 CBeAeHUs noTpebutens
dMpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWe) CBOel opraHW3auuu, MecTo ee HaxoxaeHus (agpec) u
pexkum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMAaLIMIO Ha BbiBECKe.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb (McnonHuTenb, npoaasel) - WHAMBUMAYaJbHbIA NpeanpuHUMATENb - OOJXKEH
npeaocTaBuTb noTpebuTento MHPoOpPMaLMi0 O rOCyAapCTBEHHON pernctpaumMm W HauMeHOBaHWUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecan Bug, OeATenbHOCTU, OCYLLECTBAAEMbIA U3roToBMTenem (McnonHuTenem, npoaasLom),
NOANEXUT NINLEH3NPOBAHUIO U (MAKN) UCNOAHUTENb WMEEeT rOoCyAapCTBEHHYI0 aKKpeauTauuio, A0
cBeAeHUs noTpebutena Ao/mKHa 6biTb AoBeAeHa MHPOPMauUMAa O BUAE AeATeNbHOCTU U3roTOoBUTENs
(ncnonHutena, npopasua), Homepe NMLEH3UM U (UMW) HOMepe CBUAETEeNbCTBa O rOCYAAaPCTBEHHOM
aKKpeauTauuKn, cpoKax AenCcTBUA YKasaHHbIX MLEH3UN U (MK) CBMAETENbCTBA, a TakKe uHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHble NLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauus, npeaycMoTpeHHan NyHKTaMmn 1 1 2 HacTosAlel CcTaTbu, A0/MKHA BbITh AOBeAeHa
00 CBedeHUs noTpebuTeneil TaKKe NpPU OCYLLECTBNIEHWU TOProsau, ObITOBOrO UM MHbIX BMAOB
obcnymnBaHMA NoTpebuTeneit Bo BpemMeHHbIX MoMeLLeHUAX, Ha ApMapKax, C I0TKOB U B APYrUX CAy4anX,
ec/in  TOproBns, ObITOBOE W WHble BUAbI OBCAYKMBaAHMA MOTPebUTeNen OCyLLeCTBAAIOTCA BHe
NMOCTOAHHOTO MECTa HaxOoXAeHUA NpoaaBua (McnoHUTens).

Cratba 10. MHdopmaLma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (McnonHMTeNb, NPOAABEL) 0683aH CBOEBPEMEHHO NPenOoCTaBAATb NoTpebuTento
HeobxoaMmylo M [O0CTOBEPHYH MHbopmauuio O ToBapax (pabotax, ycayrax), obecneuyuBatoLLyto
BO3MOHOCTb MX NPaBW/bHOrO Bblbopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHus MHbGopmauum o notpebutena yctaHasameatoTca lMpasutenbcTBom PoccuiicKkoi
depepaunn.

2. UHdopmaums o ToBapax (paboTax, yciyrax) B 06s3ate/ibHOM NopsAAKe A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WAM WMHOEe YCTAaHOB/JIEHHOE 3aKOHO4ATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryMpoBaHUMM U cBUAeTenbCTeytouee o6 ob6s3atenbHOM
NnoATBEPKAEHUN COOTBETCTBMA TOBApa 0603HAYEHME;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMsAs 06 OCHOBHbIX MOTPEOUTENIbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NMUTAHWUA CBEAEHWUA O cOCTaBe (B TOM YMCNe HAaMMEHOBAHME MCMOJ/Ib30BAHHbIX B MpoLlecce
M3roToB/NIEHMA MNPOAYKTOB NUTAHMA NULLEBLIX A06aBOK, HUONOrMUYECKM aKTUBHbIX £06aBOK, MHPOpMaLUA
0 HANMYMM B NPOAYKTAX MWUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANPULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEpKaHMEe YKa3aHHbIX OPraHW3MOB B TaKOM
KOMMNOHEHTe cocTaBnseT b6osee AEeBATM AecATbIX NPOLLEHTa), NULLEBON LLEHHOCTW, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTAHMA, O CNocobax U3roToBaeHMA rOToBbIX 6104, Bece
(obbeme), pate M mecTe M3rOTOBAEHMS WM YNAKOBKM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaKkKe
CBEeAEeHUA O MPOTMBOMOKA3aHMAX ANA MX MPUMEHEHMA NpPU OTAeNbHbIX 3abosieBaHuaX. lMepeyeHb
ToBapoB (paboT, ycayr), MHPopmaumMa O KOTOPbIX AO/KHA COoAep*KaTb MPOTUBOMOKA3aHUA ANA WX
NpUMeHeHMA Npu oTAeNbHbIX 3aboneBaHnAx, yTeeprKaaeTca Mpasutenbctsom Poccuinickon ®epepaunu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LUeHy B pybnax v ycnosus npuobpeteHus ToBapoB (paboT, ycayr), B TOM 4yuciae npu onsarte
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TOoBapoB (paboT, ycnyr) yepes onpeneneHHoe BpemsA Mocie Ux nepegayun (BbIMOSHEHWUS, OKa3aHWs)
noTpebuTento, MOJIHYIO CyMMy, MogJeKallyto Bbinnate notpebutenem, n rpaduk noraweHus 3SToM
CYMMbl;
(B pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbLIN CPOK, EC/IN OH YCTaHOBJIEH;
(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

npasuna u ycnosma adpdeKkTMBHOro 1 6esonacHoro MCNonbL30BaHMUA ToBapoB (paborT, ycayr);

nHbopmauuto 06 sHepreTUyeckoit apdHEeKTMBHOCTM TOBAPOB, B OTHOLIEHUN KOTOPbIX TpeboBaHMe 0O
HaAWM4yMM  TakoM MHOOpPMauMM onpeaeneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbLILEHNN SHEPreTU4ecKon apHeKTUBHOCTH;

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UMM CPOK rOAHOCTM TOBapOB (paboT), ycTaHOBAEHHbIN B COOTBETCTBMM C HAaCTOALLMM
3aKOHOM, a TaKXKe cBeAeHUs 0 HeobX0AMMbIX AEeUCTBUAX NOTPEBUTENS NO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCAEACTBUAX NPU HEBbINOJHEHUM TAaKUX AeNCTBUIA, ecnun ToBapbl (PaboTbl) No UCTeYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAacHOCTb AAS XM3HW, 340pOBbA U MMyLLECTBa noTpebuTtens uau
CTaHOBATCA HEMPUTOAHbIMU 417 UCMOJIb30BAHUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), GUPMEHHoe HauMmeHoBaHMe (HanmMeHOBaHWE) W3roToBUTENSs
(ncnonHuTens, npoaasua), ynoJHOMOUYEHHOW OpraHM3aUMmM UAN YNOJAHOMOYEHHOrO UHANBUAYA/IbHOIO
npeanpuHumaTens, UMnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumnio o6 o0b6sa3aTenbHOM NOATBEPMKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbi 7 HAacTOSLWEro 3aKoHa;

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

MHPOPMaLMIO O NPaBMIax NPOAAXKN TOBAPOB (BbIMOAHEHUA paboT, OKa3aHUA yCayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTtopoe OyaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECNM 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyrn);

(ab3au, BBegeH denepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha Mcnonb3oBaHne GOHOrPaMm MPU OKasaHWKU pa3BieKaTeNbHbIX YCAYTr UCNOAHUTENAMM
MY3blKa/IbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Echv npuobpeTtaembliii noTpebutenem ToBap 6bin B ynoTpebseHUM UAM B HEemM YycTpaHAaaca
HeA0CTaToK (HeaocTaTkn), NoTpebutento AoNKHa 6bITb NpeagocTaBneHa MHpopmaLma 06 sTom.

3. UHdbopmauma, npegycMoOTpeHHas MyHKTOM 2 HacToAlwen cTaTbW, A0BOAMTCA A0 CBeAeHWUS
notpebuteneir B TEXHUMUYECKON AOKYMEHTAUWUW, MNpunaraemon K ToBapam (paboTtam, ycnayram), Ha
3TUKETKax, MapKUPOBKOM MAN WUHbIM cnocobom, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHpopmauma o6 obs3aTenbHOM NOATBEPXKAEHUW COOTBETCTBMA TOBApOB NpeAcTaBNAeTCs B
nopagke M cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHogaTenbcTBOM Poccuiickoir Pepepauum o
TEXHUYECKOM peryanpoBaHumn, U BKAOYAET B cebs cBeAeHUs 0 HOMepe AOKYMEHTA, MOATBEPKAAoWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTBuA 1 06 opraHM3auunm, ero BblgasLIen.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuny. - degepanbHblit 3aKoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (McnonHuTens)

1. Pexknm paboTbl rocyaapcTBeHHbIX, MyHULMNAAbHbIX OpraHU3auUuii TOProsan, 6bITOBOrO U UHbIX
BMAOB 0OCNYXMBaHUA noTpebuteneli ycTaHaB/NMBAETC NO PELIEHMIO COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM BNacTh cybbekToB Poccuiickoit degepalmm n opraHoB MeCTHOrO CaMoynpaBieHus.

2. Pexxum paboTbl opraHnsaLmii, ocyLecTBAAIWNX AeaTebHOCTb B chepax Toprosoro, 6b6ITOBOro
N WHbIX BMAOB 0BCAYXMBaHUA NOTpebuTenein U He yYKasaHHbIX B NyHKTe 1 HacTosAllel cTaTbk, a TaKkKe
MHAMBMAYANbHbBIX NPeanpUHMMaTENeN YCTaHABAMBAETCA MMM CaMOCTOATE/bHO.

3. Pexkum paboTbl Npoaasua (MCnonHUTENA) A0BOAMTCA A0 CBeAeHMA noTpebuTtenein u AonxeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBuTeNA (UCNONHUTENA, NpoAasLLa) 3a HeHag erKalllyto
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MHbopmauuio o ToBape (paboTte, ycayre)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Echm notpebutento He npenocCTaBAeHA BO3MOMHOCTb He3aMeA/UTeNlbHO NOAYy4YUTb Npu
3aK/lo4YeHMn aorosopa MHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT NPoAaBLa
(ucnonHuTensa) sosamelleHUA YObITKOB, MPUYMHEHHbBIX HEODOCHOBAHHBLIM YKIOHEHMEM OT 3aK/IOYEHUA
A0roBopa, a ec/iv A0roBop 3aK/t04EH, B Pa3yMHbIM CPOK OTKa3aTbCA OT ero UCMOJIHEHMA U NoTpeboBaTb
BO3BpaTa yMn/a4yeHHOM 3a TOBAp CYMMbl M BOSMELLLEHUSA A pYyrMX YObITKOB.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA AO0roBopa NoTpebuTenb 0b6a3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYru, eCAn 3TO BO3MOMXKHO MO UX XapaKTepy) npoaasuy (MCnonHUTento).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasel, (MCMONHUTENb), HE NPEeAOCTaBMBLUMI TMOKyMNaTes o MOJAHOM W  AO0CTOBEpPHOM
nHbopmauumn o ToBape (paboTte, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
cTaTb 18 unm nyHkTom 1 cTaTbm 29 HacToAlero 3akoHa, 3a HedoCTaTKM ToBapa (pabotbl, ycnyru),
BO3HMKLLME MOC/E ero nepeaayn noTpedbuTento BCAeACTBME OTCYTCTBMA Y HErO Takon MHOopMaL K.

(n. 2 BBepeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpy nNpUYMHEHMM Bpefa KWU3HM, 340pPOBbI0 W WMMYyLLECTBY noTpebutena BcnencTeue
HenpeAoCTaBAEHUS eMmy MOJIHOW W A0CTOBEPHOM MHbOpMauumM o ToBape (paboTe, ycnyre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMA TaKOro Bpega B MopAgKe, MNpPesyCMOTPeHHOM cTatben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbIM
0b6beKTam, HaxogAWMMEA B cOBCTBEHHOCTU (BNaaeHuUM) notpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM OT 17.12.1999 N 212-93)

4. Tpun paccmoTpeHnn TpeboBaHUI NoTpebutena O BO3IMELLEHUM YObITKOB, MPUYMHEHHbIX
HeAO0CTOBEPHON WM HeAOoCTaTOYHO MoJIHOM WMHbopmaumnein o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAUTb U3 NpeanosioeHus ob oTCyTCTBUM Yy NoTpebuTens cneumanbHbIX MNO3HAHUIA O CBOMCTBAxX M
XapaKTepucTuKax Tosapa (pabotbl, ycayru).

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb W3rotoBuTeNA (MCNONHUTENA, NpPoAaBLa, YMNOJAHOMOYEHHOW
opraHvMsauMm WAM  YNosHOMOYEHHOrO WHAMBMAYANbHOrO NpeanpuHMMaTens, WmnopTepa) 3a
HapyLleHWe npas noTpebuTtenei
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLueHMe npas noTpebutenen U3roToBuTeNb (UCNONHUTENDb, NPOAABELL, YNIOJHOMOYEHHanA
opraHu3aums WAM  YNOJIHOMOYEHHbIA WHAMBUAYaNbHbIM NpeanpuHUMaTEeNb, MMMNOPTEp) Hecet
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WN AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eci uHOe He YCTAaHOB/NEHO 3aKOHOM, YObITKU, MNMPUYMHEHHble noTpebutento, noanexar
BO3MELLEHMIO B NOJHOW CyMMe CBEPX HEYCTOMKM (MeHu), yCTaHOBNEHHON 3aKOHOM UIN IOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliKnm (neHuM) u BoO3MelweHMe YObITKOB He o0ocBOOOXKAAlT M3roToBUTENA
(ncnonHuTens, npoaasua, yNOAHOMOYEHHYIO OpraHM3auMilo MU YNoJHOMOYEHHOro MHANBUAYAIbHOIO
npeanpuHMmaTtens, MUMNopTepa) oT UCMOJIHEHMUA BO3/IOXKEHHbIX HAa Hero 0653aTeNbCTB B HaType nepes
norpebutenem.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4.  WUsrotoButenb  (McnonHMTENb,  Npogasel,  YNOJAHOMOYEHHAs  OpraHusauma MU
YNO/HOMOYEHHbIN  MHOWMBUAYANbHbIK  MNpeanpuUHUMaTENb,  MMMNopTep)  ocBoboxkgaeTca  OT
OTBETCTBEHHOCTU 33 HEUCNo/HeHWe 0653aTeNbCTB UM 32 HeHagexalee MCrnosiHeHne 06a3aTenbCTs,
€C/IN AOKaXKeT, YTO HeucrnosHeHne o06A3aTeNIbCTB UAU WX HeHaZNerkalee MCNoJIHeHWe NpousoLwsio
BCNeACTBME HENPEOLOIMMOM CUJlbl, @ TaKKE MO MHBbIM OCHOBaHMAM, NPesyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-D3)
5. TpeboBaHua noTpebutena ob ynnate HeycTonKku (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
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OOroBOPOM,  NogjiexkaT  yAOBNETBOPEHUID  M3rotoBuTenem  (McnonHutenem,  NpPoOAaBLOM,
YNO/HOMOYEHHOM OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NpPeanpUHUMATENEM,
nmMmnopTepom) B ,06poBOILHOM NOPAAKE.

(B peq. ®epepanbHbix 3aKoHOB oT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

6. Mpu yaosneTBOpeHUM cyaom TpeboBaHMI NOTpPebuTens, yCTaHOB/IEHHbIX 3aKOHOM, Ccyz,
B3bICKMBAET C W3roToBUTeNs (MCNONHWUTENA, NpoAaBLa, YNOJHOMOYEHHOM OpraHusauunm Uan
YNONHOMOYEHHOIO MHAUBUAYaNbHOrO NpeAnpuHUMaTEns, umnopTepa) 3a HecobnwoaeHue B
006pOBONBHOM MOpsAKe yAoBNeTBOpeHus TpeboBaHWit noTtpebutena wrpad B pasmepe nATbAeCAT
NPOLEHTOB OT CYMMbl, NPUCYKAEHHOW CYAOM B NONb3Yy NOTpebutens.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHMem B 3alUMTy npaB noTpebutens BbiCTynaloT obLLecTBEHHble 06beaMHEeHUs
notpebuTenei (Mx accoumaumnu, coosbl) UAK opraHbl MECTHOTO CaMoynpaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTpada NepevyncnarnTca yKasaHHbIM 06beanHEHNAM (MX accoumaLmam, coo3am)
WA opraHam.

KoHcynbTaHTlAKOC: NpumeyaHue.
O BO3MelLeHMM Bpesa, NPUYMHEHHOrO BC/eACTBME HEA0CTAaTKOB TOBAPOB, PaboT MAM yCayr CM.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

Cratbs 14. MimyuiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIN BCNeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID WAW  MMYLLECTBY NoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEXUT BOSMELLLEHUIO B MOJIHOM 0b6beme.

2. MpaBo TpeboBaTb BO3MELLEHUS BpeAa, MPUYMHEHHOrO BC/EACTBME HELOCTATKOB TOBAPA
(paboTbl, ycnyru), npusHaeTca 3a Nt106bIM NOTEPNEBLUINMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B AOTOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (MCMOAHUTENEM) NN HET.

3. Bpea, nNPUYMHEHHbIA KU3HW, 340POBbIO  WAM  UMYLLECTBY NOTPebutensa, nognexKuT
BO3MELLLEHUIO, €C/IM Bpes NPUYMHEH B TeYeHWe YCTaHOBJIEHHOrO CPOKa CAY»KObl MAM CPOKA rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0KEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2,4
cTaTb 5 HacToAWero 3aKoHa CPOK CAy:Kbbl MAM CPOK FOAHOCTU, HO OH He YCTaHOB/eH, Nnbo
notpebutento He 6blna NpenoCTaB/ieHa MOAHAA U AOCTOBEPHas MHPOpPMALMA O CPOKe CAyKObl uan
CpoKe rogHoctu, nnbo notpebutenb He Obin NPOUHPOPMUMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
MCTEUYEHUN CpoKa CAYKObl MM CPOKA FOAHOCTM WM BO3MOMHbIX MOCNEACTBMAX MPU HEBLINOJHEHUU
YKasaHHbIX AelcTeuii, anbo ToBap (pesynbTaT paboTbl) NO UCTEYEHUM 3TUX CPOKOB NPeACcTaBAseT
ONacHOCTb ANA KM3HW WM 340POBbA, Bpen MNOANEKWT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYUHEHMUS.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacTosLlero 3aKkoHa M3rotoBuTesb (MCNOMHUTENb) He
YCTaHOBW Ha ToBap (paboTy) CpoK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHMUIO B C/Ty4ae ero NpUYMHEeHNn B
TeYeHWe AecATM /IeT CO AHA nepepayu ToBapa (pabotbl) noTpebuTento, a ecnv AeHb nepenayu
YCTaHOBWTb HEBO3MOMKHO, C aTbl U3rOTOBNEHMSA TOBApa (OKOHYAHMSA BbIMONHEHUA PaboThl).

Bpea, NPWYNHEHHBI BCAeACTBME HELOCTAaTKOB TOBApa, NOANEXKUT BOSMELLEHUIO MPOAABLLOM UK
M3roToBMTE/IeM TOBapa No BbIbopy NoTepnesLUero.

Bpes, NpUUYMHEHHbIN BCleACTBUE HEeAOoCTAaTKOB PaboTbl UAWM YCAYyTU, MOAJIEKUT BO3MELLEHMIO
ncnosiHuTeNnem.

4. WsrotoButenb (MCNOAHUTENbL) HECeT OTBETCTBEHHOCTb 33 Bped, MNPUYUHEHHBIN KU3HM,
3[40pPOBbI0 MAN MMYLLECTBY MOTPebuTens B CBA3M C UCMNO/Jb30BaHWEM MaTepuanos, 06opyaoBaHus,
MHCTPYMEHTOB M MHbIX CPeACTB, HEeobXOoAWMbIX ANA MPOM3BOACTBA TOBApoB (BbINOAHEHWA pabor,
OKa3aHWsA ycayr), He3aBUCUMMO OT TOro, NO3BOIAN YPOBEHb HAYUYHbIX M TEXHUYECKUX 3HAHWUI BbISBUTb UX
ocobble cBOWCTBA UK HET.
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5. U3rotoBuTtenb (MCNonHUTENb, NPoAaBeL) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
4TO Bpesa NPUYMHEH BCNEACTBUE HENPEOS0MMON CUbI AN HAPYLLUEHWA NOTPEBUTENEM YCTAaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAHEHUS WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTIAOC: NpumeyaHue.
O KomneHcauMmn MopasibHOro Bpeda CM. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHOro speaa

MopanbHblli Bpea, NPUYMHEHHbIA NOTpPebutento BCNeACTBUME HAPYLWEHUA W3roTOBUTENIEM
(ncnonHutenem, npoAasLOM,  YNOJHOMOYEHHOWM opraHusaumen WAM  YNOJIHOMOYEHHbIM
WHAMBMAYANIbHBIM  NpeanpuUHMMaTeneM, WMMNOPTEPOM) nMpaB MoTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U NpaBOBbIMM aKTamu Poccuitckoit degepaumu, peryivpyolmMmm oTHoweHns B obnactu
3aWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCauMn NPUIMHUTENEM Bpeda NP HaJlMYyMU ero BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaensierca cy4oM 1 He 3aBMCUT OT pasmepa BO3MeLLLeHMA
MMYLLLECTBEHHOTO Bpesa.

(B pea. PeaepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-D3)

KomneHcaumMa  MopanbHOro Bpeda  OCYLECTBASETCA  He3aBMCMMO  OT  BO3MELLEeHMA

MMYLLLECTBEHHOTIO Bpeaa U NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HepgelcTBUTENBHOCTb YCI0BUIM AOMOBOPA, YIWLEMIAOLWMX NpaBa noTpebutens

1. YcnosBua porosopa, yWemnsiowMe npaBa noTpedbuTensa no CcpaBHEHUIO C MpaBUaaMK,
YCTAaHOB/IEHHbIMW 3aKOHAaMK WM WMHBIMW MPaBOBbIMM akTamu Poccuiickoin degepaumm B 06nacTu
3alUTbI NpaB NoTpebuTenen, NPU3HaTCA HedeUCTBUTE/IbHbIMMN.

Ecnun B pesynbTate MCNOSIHEHUA 40rOBOPA, YLWEMAOWEro NpaBa NnoTpebuTens, y Hero BO3HUKAN
yb6bITKM, OHM NoANeKaT BO3SMELLLEHUIO U3rOTOBUTENEM (MCNONHUTENIEM, MPOAABLOM) B NONHOM 0bbeme.

2. 3anpeuwaetca obycnoennBatb npuobpeTeHne oAHMX TOBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHMemM WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NPUUYMHEHHble NOTPebutento BcaeacTsue
HapylleHUss ero npasa Ha cBOBOAHbLIA BblbOp TOBapoB (paboT, ycayr), BO3MelLalTCA MNPOAABLOM
(ncnonHntenem) B nonHom obveme.

3anpelaetca obycnoBanBaTh yaoBneTBOpeHMe TpeboBaHWi noTpebutenelt, NpeabABASEMbIX B
TeyeHue rapaHTUMINHOro CPOKa, YCI0BUAMMU, HE CBA3AHHBIMW C HeA0CTaTKaMKu TOBapoB (paborT, ycayr).
(ab3ay, BBegeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. NpogaseL, (McnonHUTENb) HE BNpaBe 6e3 cornacusa noTpebuTensa BbINOAHATb AONOAHUTE/NbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BnpaBe 0TKasaTbCA OT onnaTbl Takux paboT (ycnyr), a ecnm oHu
onnayeHbl, nNoTpebuTtens Bnpase noTpeboBaTb OT npogasua (McnosHWUTeNs) BoO3BpaTa YynJavyeHHOoM
cymmbl. Cornacue notpebuTtensa Ha BbiNOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTcs
npoAaBUom (MUcnonHuTenem) B NUCbMEHHOW Gopme, ecau MHOe He NpeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(B pea. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-$3, 071 21.12.2013 N 363-93)

Cratba 16.1. dopmbl 1M NopaAoK onaaTbl NP Npogake TOBapoB (BbIMONHEHUN PaboT, OKasaHUK

yenyr)
(sBepeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopaasel, (McnonHUTENb) 0653aH obecneunTb BO3MOMKHOCTb OMnaaTbl TOBapoB (paboT, ycayr)
nytem MCNOJ1b30BaHUA HaUWOHaA/IbHbIX NAATEXHbIX WHCTPYMEHTOB, a TaKXe Ha/IM4YHbIX pacyeTos Mo
BbIOOpPY NnoTpebutens.

0O6s3aHHOCTL 0b6ecneuynTb BO3MOMHOCTb OnnaThl ToBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaLMOHa/bHbIX MAATEXHbIX UHCTPYMEHTOB B pamKax HaUMOHalbHOM CUCTEMbl MAATEMKHbIX KapT He
pacnpocTpaHAeTcA Ha CcybbeKkToB MNpeanpuUHMMATENIbCKOM AEATENbHOCTM, Yy KOTOPbIX A0Xo4, OT
OCYLLECTB/IEHNA NPeanpPUHUMATENIbCKON AeATeNIbHOCTM, onpedenfieMbli B NopaaKe, YCTaHOBAEHHOM
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3aKoHoZaTenbcTBOM Poccuiickon ®egepaumm o Hanorax U cbopax, 3a NpeaLecTBYOWMA KaneHaapHbIM
rof, He NMpeBbIWAET Npeae/bHble 3HaYeHWs, YCTaHOB/EHHble paBuTenbcTBom Poccuiickon depepaunm
ANA MUKpoNpeanpuaTUii.

(B pen. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (paboT, ycnyr) MOXeT NpousBoaMTbCA NOTpebutesnem B COOTBETCTBUM C
YKasaHWeMm npogasua (MCcnosiHMTeNs) nytem pacyeToB Yepes CyObEeKTOB HALMOHAJIbHOM NIATEXKHOM
CUCTEMBI, OCYLLECTB/AIOWMX OKasaHMEe MNAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumy O HaUMOHANbHOMW NAATEXKHOW CUCTEME, €CNM WMHOe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMM UM UHBIMM HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickolt Gepepaumu.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAWYHBLIMU OEHEXHbIMU cpeacTBaMmu o0bA3aTesbcTBa
notpebutena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
MCMNONIHEHHbIMU B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA HANIMYHbIX AEHEKHbIX
cpeacts npogasuy (ucnonHuteno) ambo nnatekHomy areHTy (cybareHTy), ocyllecTeaaoLemy
AeATeNbHOCTb Mo nNpuemy naaTtexxen GUsnYecknx AuL.

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesBoga npeaocTaBAsemblXx noTpebuTenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTB 6e3 oTKPbITUA HGaHKOBCKOro cyeta obAsatenbcTBa noTpebutens nepeg
npoAasLom (McnonHMTeNeM) No onJate ToBapoB (PaboT, yCayr) cUMTAOTCA UCNONHEHHbIMM B pasmepe
BHECEHHbIX [AEHEXHbIX CPeACTB C MOMEHTa BHECEeHWA noTpebutenem HanWYHbIX AEHEXKHbIX CpeacTs
KpeauTHOM opraHu3auuu Mbo 6aHKOBCKOMY NaTeKHOMY areHTy (cybareHTy), ocywecTBAAOWUM
AeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickoit Pepepauun 0 HaUMOHANbHOM
NAaTexXHoW cucteme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AEHEXKHbIX CPEACTB B PaMKaxX MPUMEHAEMbIX
dopm besHannyHbIX pacyeToB 06sA3aTeNnbCcTBa NoTpebutens nepes nNpoaaBUOM (McnonHUTENemM) Mo
onsate ToBapoB (paboT, ycayr) cYMTAOTCA UCMOJHEHHbLIMW B CYMME, YKa3aHHOM B PAacropsKeHUn o
nepeBofe AEHEXHbIX CpPeacTB, C MOMEeHTa MNOATBEPXKAEHMSA €ro WCNosHeHWs obcCayKMBatoLWel
noTpebuTensa KpeaAnTHOM opraHnsaumen.

4. Npu onnaTe ToBapos (pabot, ycayr) npoaasly (MCNONHUTENO) 3anpeLleHo ycTaHaB/IMBaTh B
OTHOLWEHMW OAHOrO BMAa TOBapoB (paboT, ycnyr) pas/ivyHbie LeHbl B 3aBUCMMOCTM OT crnocoba ux
on/1aTbl NOCPEACTBOM HA/IMYHbIX PACYETOB WM B PaMKaxX NpuMeHsembix Gopm 6e3HaMYHbIX PacyeToB.

5. Mpopasew, (MCNoOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy MNOTpebutens ybbITKM,
BbI3BaHHble HapyweHnem TpeboBaHni NyHKTa 1 HacTosALWen cTaTb.

Cratba 17. CyaebHana 3awmTa npas notpebutenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CYyA0M.

2. Vckn o 3awmTe npas noTtpebuteneit moryT 6biTb NpeabaBAEHbl NO BbIGOPY UCTUA B CyA MO
MecCTy:

HaXOXKAEeHWA OpraHM3aLum, a eciM OTBETYMKOM ABNAETCA UHAMBUAYANbHBIA NPeanpPUHUMATEND, -
€ro }KUTEeNbCTBA;

KUTENbCTBA UK NPebbiBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

EcM UCK K OpraHMsauuun BbITEKAeT M3 AeATe/IbHOCTM ee uavana wuav npencrTaBUTesIbCTBa, OH
MOKET 6bITb NPeAbAB/EH B CyA N0 MECTY HaxoXAeHus ee Guanana Uam npeLcTaBuTENbCTBA.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenn, MHble MUCTUbI MO WMCKam, CBA3AaHHbIM C HapyweHMem npaB notpebuTenew,
0CBOOOKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MOW/WHBI B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

lnaea Il. SALLUTA NPAB NOTPEBUTENEN MNP NPOOANE
TOBAPOB NMOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape Hego0CTaTKoB
(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)
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1. MoTpebuTenp B cnyvyae OobHAPYKEHUA B TOBApe HeLOCTATKOB, €C/IM OHU He ObliIM OrOBOpPEHDI
npoaasLOM, N0 cBOemy BbIbOpy Bnpase:

noTtpeboBaTb 3aMeHbl Ha TOBapP 3TOM e MapKu (3TUX Ke moaenu u (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro Mapku (moaenu, apTUKyIa) C COOTBETCTBYHOLLUM
nepepacyeTom NOKyNHOM LEeHbI;

noTpeboBaTb COPAa3MEPHOro YMeHbLUEHMA MOKYMHOM LEeHbI;

notpeboBaTb HesameaNMTeNbHOro 6e3BO3ME3[HOr0 YCTPaHEHWA HeLOCTaTKOB ToBapa WU
BO3MELLLEH WS Pacxoh0B Ha UX UCTIPaB/ieHne notTpebutenem Uamn TPETbUM NLOM;

OTKa3aTbCA OT UCMOJIHEHMA [0roBOPa KYMn/M-Npoaaxku M noTpeboBaTb BO3BpaTa yrnjayeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHWIO NpoAaBLa W 3a ero cyeT NoTpebutenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TomM noTpebuTenb BnpaBe NOTPebOBaTb TaKKe MOJIHOTO BO3MELLEHMA YObITKOB,
NPUYMHEHHBIX MY BC/eACTBME MPOLAXKM TOBApa HeHageXKallero Kayecrsa. YObITKM BO3MELLAlOTCS B
CPOKM, YCTAHOB/IEHHblE HACTOALLMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYIOWMX TpeboBaHMi
norpeburens.

B OTHOLWEHWM TEXHUYECKU CAOXKHOro ToBapa noTpebuTenb B caydae OOHapyKeHUA B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBOpa Kynau-npofakm M noTpebosaTb Bo3BpaTa
yniayeHHOM 3a TaKoW ToBap CyMmbl 1Mbo npeabABMTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
MapKku (mogenun, apTUKyna) WAM Ha TaKOW Ke ToBap APYroM MapKu (mogenu, apTuKyna) c
COOTBETCTBYHOLMM MepepacyeToM MOKYNHOM LieHbl B TeYeHWe NATHAZLATU AHEW Co AHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEHMM ITOr0 CpPOKa YKasaHHble TpeboBaHMA noanexKat
YO0BNETBOPEHMIO B OAHOM M3 CNEeAYHOLNX CYyYaes:

0o6HapyrKeHWe CyLLecTBEHHOIO He40CTaTKa TOBapa;

HapyLUeHWe YCTAaHOBEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb MCNO/Ib30BAaHMA TOBapa B TEYEHWE KAXAOro rofa rapaHTUMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuauaTb AHEW BCNeACTBME HEOOHOKPATHOrO YCTPaHEHUA ero pas/inyHbIX
HeA,0CTaTKOB.

MepeyeHb TEXHWYECKM C/OXKHbIX TOBapoB yTBepxpaerca [lpaButenbctBom Poccuiickoi
depepaunm.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWel CTaTbW, NPeabaABAAOTCA noTpebutenem
npofdasuy /AnMbO yNONHOMOYEHHOW OpraHM3auMm WANM  YNOJHOMOYEHHOMY WHAOUBUAYaNbHOMY
npeanpuHUMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnNpaBe NpeabaABUTL TPEOOBAHUS, YKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAweNn CTaTbM, W3rOoTOBUTEND, YMNONHOMOYEHHOW OpraHM3aumMm WA YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpPUHUMATENtO, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

BmecTo npeabaBneHuns aTux TpeboBaHMIN NOTpedbUTeNb BNpaBe BO3BPATUTb M3FOTOBUTENO WU
MMMopPTepPY TOBAP HEHAZEKALLErO KaYecTBa U NOTpeboBaTb BO3BPATA yNJIa4eHHOM 33 HEro CYMMbI.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-3.

5. OtcytctBve y noTpebuTens KaccoBOro WM TOBApPHOro Yeka /MO0 WMHOro AOKYMEHTa,
yaoctosepalolwmx $akT M ycnoBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM [AJ/1A OTKasa B
Y4,0BNETBOPEHMN ero TpeboBaHWA.

Mpopasew,  (M3rotoBUTENb),  YNONHOMOYEHHaA  OPraHW3auUMA  WUAM  YNOJHOMOYEHHbIW
WUHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBap HEHaA/eXKalllero KavecTsa y
notpebutensa u B cay4ae HeObXOAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutenb snpase
y4yacTBOBaTb B MPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHaxX BO3HMKHOBEHWA HEAOCTATKOB TOBapa npogasel, (M3roToBWUTENb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  UMHAMBUAYA/bHLIA  NpeanpuHUMaTENb,
nmnopTep 06sA3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
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CPOKW, YyCTaHOBAEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKoHa ANA Y40BAETBOPEHUA
cooTBeTCTBYHOLWMX TpeboBaHMi noTpebuTens. NMoTpebuten Bnpase NPUCYTCTBOBATL MNPU NPOBEAEHUM
3KCnepTusbl TOBapa W B C/y4ae HeCornacua ¢ ee pesy/nbTaTaMW OCMNOPWUTb 3aKNOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTte sKCNepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeAOCTAaTKU BO3HUKAU BCeACTBUE
06CTOATENBCTB, 32 KOTOPble He OTBeYaeT npogasel, (M3rotoBuTeNb), NOTPebUTENb 06583aH BO3MECTUTD
npoaasLy (M3roToBUTENI0), YNONHOMOYEHHOM OpraHM3aLmMm AN YITOTHOMOYEHHOMY MHANBUAYAIbHOMY
npeanpuHMMaTeNto, MMNOPTEPY PACcXoAbl HA NPOBEAEHME 3KCNEPTMU3bl, a TAKXKe CBA3aHHble C ee
npoBeAeHMEM Pacxoabl HA XPaHEHME N TPAHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasely, (M3roToBMTE/Nb), YMOJHOMOYEHHAs OPraHU3auMa WAM  YNOJHOMOYEHHbIV
WHAMBMAYANbHLIN NpeanpUHMMaTENb, MMMAOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBApa, HAa KOTOPbIN He
YCTaHOB/IEH FAPAHTUIMHDBIN CPOK, eCan NOTPebUTENb AOKAMKET, UTO OHM BO3HUKAM A0 Mepenayn ToBapa
noTpebuTento A No NPUYMHAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMW TOBapa, Ha KOTOPbIN YCTAaHOBNAEH TFAPAHTUIHbIA CPOK, Npoaasel, (M3roToBuTeNb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  UMHAUBUAYA/bHLIA  NpeanpuHUMaTeNb,
MMMOPTEP OTBEYaeT 3a HEeAOCTaTKM TOBAPaA, €C/N He [AOKaXeT, YTO OHM BO3HMKAM NOC/e nepesayu
TOBapa NoTpebuTento BCAeACTBME HapyLleHUA noTpebutenem npasua MUCNOb30BaAHMUA, XPAaHEHUA UK
TPaHCMOPTUPOBKM TOBapPa, AEUCTBUI TPETLUX JIUL, AN HENPEOLONNMON CUbI.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bonee NATU KUAOrPaMMOB A7 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CMIAMM M 33 cdYeT NpoaaBLa
(n3roToBUTENA, YNONHOMOYEHHOM  OpraHW3auMM  UAW  YNOJHOMOYEHHOIO  MHAMBUAYANbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHus p[aHHOW 0BA3AHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoAaBLa (M3roToBUTENA, YNONHOMOYEHHOM OPraHM3auMM WAM  YNOJHOMOYEHHOTO
UHAVBUAYANbHOTO NpeanpuHMMaTENs, UMNopTepa) B MecTe HaxoXKAeHWs notpebuTens 4oCTaBKa M
(nnn) BO3BpaAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3roToBUTENb,  YNO/NHOMOYEHHAss  OpraHM3aumMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYA/IbHbIN
npeanpuvHMMmaTenb, MmnopTtep) obda3aH BO3MECTUTb NOTPebUTento pacxoapl, CBA3aHHbIe C AOCTaBKON U
(nnun) BO3BPaATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 19. Cpoku npeabasaeHma notpebutenem TpeboBaHNn B OTHOLEHMN HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBUTEN, YNOJAHOMOYEHHOM OpraHusauMm WAU YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOLIEHWUM HEeAO0CTaTKOB TOBapa, €C/IN OHU
obHapyKeHbl B Te4eHWe rapaHTUMHOIO CPOKa UM CPOKA FO4HOCTM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHWM TOBApPOB, Ha KOTOPblE rapaHTUAHbIE CPOKU WUAN CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTtenb Bnpase NpeabaBUTb YKasaHHble TpeboBaHMWA, €CAM HeAOCTaTKM TOBAapOB OOHAPYKEHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT CO AHA nepeaadn ux notpebutento, ecnn bonee ganTenbHble
CPOKM He YCTaHOBJ/IEHbl 3aKOHOM W/IN 4OTOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MapaHTUIHbINA CPOK TOBapa, a TaKKe CPOK ero C/Ay*Kbbl MCYUMCNAETCA CO AHA nepenayun ToBapa
notpebutento, ecan UHoe He npPeaycMoTpeHo JoroBopom. Ecan geHb nepefayn  yCcTaHOBUTH
HEBO3MOXHO, 3T CPOKW UCHUCAAIOTCA CO AHA U3rOTOB/IEHUS TOBapa.

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

Ona ce3oHHbIX ToBapoB (0b6yBM, ogexnabl M MNPOYMX) 3TU CPOKU MCUYUCAADTCA C MOMEHTA

HaCTynaeHna COOTBETCTBYHOLLErO CE30Ha, CPOK HACTYMJ/IEHUS KOTOPOro onpenenseTcd COOTBETCTBEHHO
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cybbektamm Poccuiickon ®Pegepaumm UCXOAA M3 KAMMATUMYECKUX YC/IOBUIA MeCTa HaxOoXKAeHWs
norpebutenein.

Mpu npogaxke TOBapoB Mo 06pasLam, Mo MoYTe, a TaKKe B CAy4asX, €C/IM MOMEHT 3aK/OYeHUs
OO0roBopa Kynau-npoga)kM M MOMEHT Mepegayu ToBapa NoTpebutento He COBMAZAIOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecam notpebutenb nuweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BC/AEACTBUME OBCTOATENLCTB, 3aBUCALMX OT MpogasBua (B YacTHOCTM, ToBap
Hy)XXJaeTca B crneuManbHOW YCTAaHOBKe, MOAKAYMEHUM UaM cOopKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUMHbLIA CPOK He TeYyeT A0 YCTPaHeHUs NPoAaBLOM Takux ob6cToATenbCcTB. ECnM AeHb AOCTaBKM,
YCTAHOBKW, MNogKAto4eHUsa, cOopKM ToBapa, YCTPaHEHMA 3aBMCALWMX OT MPOAABLA 0OCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET MCMNO/Mb30BaTb TOBAp MO HA3HA4YeHUIO, onpenenunTb
HEBO3MOXHO, 3TU CPOKU MCUUCNSIOTCS CO AHS 3aK/IOYEHUA A0roBOpPa KYNAN-NPOoAaKM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au UckNoUeH. - GesepanbHblii 3akoH 0T 17.12.1999 N 212-03.

CpoK rofHoOCTM TOBapa onpeaenaeTca Nnepmonom, UCYNCAAEMbIM CO AHA U3rOTOBAEHMA TOBApa, B
TEYEeHMEe KOTOPOoro OH MNPUrogeH K MCNoAb30BaHMIO, WUAM AATOW, 4O HACTyrNJeHWs KOTOpOoW ToBap
NPUroAeH K NCNOb30BaHUIO.

MpoaonKUTENBHOCTL CpPOKa roAHOCTM ToBapa [AOJiKHa COOTBETCTBOBAaTb 06A3aTeNbHbIM
TpeboBaHMAM K He3onacHOCTM ToBapa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLWME U34ENUA M COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUHbIE CPOKMU HA KOMMIEKTYIOLLME N3Nt U COCTaBHbIE YacTU UCYUCNAIOTCS
B TOM Ke NopsAKe, YTO U rapaHTUIHbIM CPOK Ha OCHOBHOW TOBap.

[apaHTUMHbIE CPOKM HA KOMMIEKTYIOWME WU3LE/MA M COCTaBHble 4acTM TOBapa CYMUTAKOTCA
paBHbIMW FapPaHTUMHOMY CPOKY Ha OCHOBHOE M3genne, eci MHOe He YCTAaHOB/JEeHO Aorosopom. B
Cnyyae, ec/iM Ha KOMIMJIeKTYHLEee W3A4enne M COCTaBHYH 4acTb TOBapa B [AOroBOPE YCTAaHOB/EH
rapaHTUMHLIA CPOK MEHbLUEN MPOAOIKUTENBHOCTU, YEM TapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3Aenue,
notpebuTenb Bnpase NpeabABUTb TPeboBaHMUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMAEKTYIOLWLEr0o U3aenms
M COCTaBHOW 4YacCTW TOBapa, NpPU MX OOHapPyXKEeHWUM B TeYeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsgenune, ecin MHoe He NpeaycMOTPEHO A4OrOBOPOM.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Echv Ha  KOMNAekTylollee  m3genne  YCTAHOBAEH  rapaHTUMHbLIN  CPOK  6onbliei
NPOAO/KMTENBHOCTM, YEM FAPaHTUIMHBIMA CPOK HA OCHOBHOM TOBap, NOTpebuTenb Bnpase NpesbABUTb
TpeboBaHMA B OTHOLIEHMW HELOCTATKOB TOBapa MNPW YCA0BMWU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEro
nsgenns obHapy)KeHbl B TeYEHWEe rapaHTUMHOrO CPOKa Ha 3TO u3aenune, He3aBUCUMO OT UCTEYEHMUS
rapaHTUMHOro CPOKa Ha OCHOBHOW ToBap.

4. CpoKM, yKasaHHble B HaCToALLElN cTaTbe, 40BOAATCA A0 CBeAeHMA NOTpebutens B MHGopmaLmm
0 TOBape, NpeaocTaBAAeMon NoTpebuTento B COOTBETCTBMM cO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npenycMoTpPeHHbI A0roBOPOM rapaHTUIMHBIN CPOK COCTaBAAET MeHee ABYX
NeT N HenocTaTKM ToBapa OOHapyXeHbl noTpebuTenem no UCTEYEHUWU FapaHTUMHOIO CPOKa, HO B
npeaenax AByX /feT, noTpebutenb BnNpaBe npeabABMTb Npoaasuy (u3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbeit 18 HacToALllero 3aKoHa, ecim A0KaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKAU
00 ero nepegayv notTpebutento nan no NPUYMHaM, BOSHUKLINUM 40 STOFO MOMEHTA.

(n. 5 BBepeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLWECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb BrnpaBe NPeabsBUTb
M3rotoBuTEN0  (YNOJNHOMOYEHHOM  OpraHusaumMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYA/NIbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6€3BO3ME3AHOM YCTPAHEHUM TaKUX HELOCTaTKOB, eCn
OOKaXKeT, UTO OHW BO3HMKAW 40 Nepenayn ToBapa NoTpebuTento Mam no npuyMHam, BOSHUKLIMM 4O
3TOro MOMEHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabsBAEHO, €CAUM HenocTaTKuM ToBapa
obHapyXeHbl NO WCTEYEHUM [ABYX /NET CO [AHA MepedayM ToBapa noTpebutento, B TeuyeHue
YCTAHOBNEHHOrO Ha TOBap CPOKa CAYXObl WMAM B TeYEeHMEe AEeCATM NeT CO AHA nepefayn ToBapa
noTpebuTento B C/Ay4ae HEYCTAHOB/AEHUA CpPoKa Ccayxbbl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYeHWe [ABaauatTM AHEeN CcOo AHA ero npegbABneHuA noTtpebutenem wam
0bOHapyKeHHbI MM HeLOoCTAaTOK ToBapa ABAAETCA HeyCTpaHMMbIM, NoTpebutenb, No cBoemy BblibOpy
BNpaBe MpeabABUTb W3roTOBUTENO  (YNOJHOMOYEHHON OpraHus3auMmM WAM  YNOJHOMOYEHHOMY
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UHAMBUAYANbHOMY NPEeANPUHUMATENIO, UMMOPTEPY) WHble NPeayCMOTPEHHble MYHKTOM 3 cTaTbu 18
HacToswwero 3akoHa TpeboBaHMA AN BO3BPATUTb TOBAP U3rOTOBUTEIO (YNOJTHOMOYEHHOM OpraHusaLmm
WUAN YNOJTHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, UMNopTepy) M NnoTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEXHOW CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa WM3rotoButenem (NpoAaBLOM, YNOJHOMOYEHHOM
opraHusaumnen nam ynolIHoOMOYEeHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTENEM, UMNOPTEPOM)
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK ycTpaHeHMA HeaocTaTKOB ToBapa He onpegeneH B NUCbMeHHOU ¢dopme
COrNalleHNnem CTOPOH, 3TU HeAOCTaTKM AO0/KHbl OblTb YCTpaHeHbl M3rotoBuTenem (MposaBLOM,
YMNOJIHOMOYEHHOW OpraHu3aumen UM YNoJIHOMOYEHHBIM WHAMBUAYANbHbIM MpegnpUHUMaTENem,
MMMOPTEPOM) He3amMegNUTe/IbHO, TO eCTb B MUHUMAa/IbHbIA CPOK, OOBEKTUBHO HEOBXOAUMbBIN ANA UX
YyCTpaHeHUAa ¢ y4yeToM O06blYHO npumeHAemoro cnocoba. Cpok ycCTpaHeHMA HenoCTaTKOB TOBapa,
onpeaensemblii B MTMCbMeHHON GopMe CornalleHMem CTOPOH, HE MOKET NPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpems yCTPAHEHWA HEA0CTAaTKOB TOBapa CTaHET OY4EBUAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefesIeHHbIN CornaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/AOUYUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHWA HeAOCTaTKOB, ToBapa. pn 3ToM OTCyTCTBME HEOOXOAUMBIX ANA YCTPAHEHMA
HeZ0CTaTKOB TOBApa 3anacHbIX YacTen (aetanei, matepmanos), obopyaosaHuna nam nogobHble NpUYmHbI
He ABAAIOTCA OCHOBAaHWEM A/1A 3aK/0YEHMA COMNallEHNA O TAKOM HOBOM CPOKe W He 0CcBOBOXAatoT OT
OTBETCTBEHHOCTM 33 HapyLUeHME CPOKa, OnpeseseHHOro CornaleHMem CTOPOH NePBOHAYabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB AJAUTE/ILHOTO MNOMb30BAHWA U3roTOBWUTENb, Mpoaasel, avbo
YNO/IHOMOYEHHAA OPraHU3aUMA UAN YNONHOMOYEHHbIM MHAMBUAYANbHBIA NpeanpuHMMaTenb 0bA3aHbl
npyv nNpeabaBieHUU MoTpebuTenem ykasaHHoOro TpeboBaHMA B TpPexAHEBHbIA CPOK 6e3BO3mMe3aHO
npeaocTaBuTb NOTPebUTeNto Ha Nepuos PemoHTa ToBap AJIUTENbHOrO MoJsib30BaHWsA, obnagatolmin
3TMMM e OCHOBHbIMU MOTPEOUTENLCKMMM CBOMCTBaMM, obecrneynB AOCTaBKYy 3a CBOM cyeT. MNepeyeHb
TOBApOB [A/IMTE/IbHOIO MO/Ib30BaHWUA, Ha KOTOpble YKasaHHoe TpeboBaHMe He pacnpocTpaHAeTca,
ycTaHaBamBaetca MNpasutenbcteom Poccuiickon ®epepauum.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHBIMA CPOK Ha Hero npoAa/seBaeTcs Ha
nepuos, B TeYeHMe KOTOPOro TOBap He WCNO/b30BasCA. YKA3aHHbIM Nepuos UcUUCNAeTca o AHA
obpaleHna noTpebuTens c TpeboBaHMeM 06 yCTpaHEHUW HeAOCTATKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHUM peMmoHTa. MNpK Bblgaye ToBapa M3rotoBuUTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3aums
WUAN YNONHOMOYEHHbIN WHAMBUAYANbHbLIN MpeanpuHUMaTenb, Mmnoptep) obsasaH nNpeaocTaBuUTb B
nUcbMeHHoM popme noTpebuTento MHPpopmaLmio 0 gaTe obpaleHus noTpebutens c TpebosaHnem ob
YyCTpaHeHUN obHapyKeHHbIX UM HeAOoCTaTKOB TOBApa, O AaTe nepefadyu ToBapa notpebutenem ans
YyCTpaHeHWA HeAOCTaTKOB TOBapa, O AaTe YCTPAHEHMA He[oCTAaTKOB TOBapa C WMX onucaHuvem, ob
MCNO/Ib30BaHHbIX 3aNacHbIX YacTax (f4eTansax, matepuanax) U o gate Bblgauu ToBapa notpebuTento no
OKOHYaHWM YCTPaHEHNA HeAO0CTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. NMpKn ycTpaHeHMM HeLOCTAaTKOB TOBApPA MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWErO U3AENNsA UK
COCTAaBHOM 4YacTW OCHOBHOIO M34€e/MA, Ha KOTOpPble YCTAaHOB/EHbl FApaHTUIMHbIE CPOKM, HA HOBble
KOMMNEKTyloLWee n3genme Uanm COCTaBHYH 4acTb OCHOBHOMO M34eNMA YCTaHAaBAMBAETCA rapaHTUIAHBIN
CPOK TOW e MPOAO/IKUTENbHOCTU, YTO U HA 3aMEHEHHble KOMMJIEKTYIoWee n3genne Uan cocTaBHyto
YacTb OCHOBHOMO W34eNNs, €CNM WHOE He NpPefycCMOTPEHO [O0roBOPOM, W TFapaHTUMHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4YM NOTPEOUTENIO 3TOrO TOBAapa NO OKOHYaHMM PEMOHTA.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaaNeXallero Kadyecrsa

1. B cnyyae obHapy»KeHuna noTpebutenem HeAOCTATKOB TOBapa M NpeabABiaeHUs TpeboBaHUA O


consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FE2xAC9P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6FE2xAC4P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEFxACFP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F304CAEEB15475E93E43AC896D1A1894A3011E9F2E6FE8ADxDC5P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B35C28E3361AA08B6A154783A448129E2E6FE2xACEP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B25C28E3361AA08B6A154783A448129E2E6EEBxACDP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEFxACAP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEFxACAP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEFxACBP
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAE8B35C28E3361AA08B6A154783A448129E2E6FE2xACFP

ero 3ameHe npogasel, (M3roToBUTE/Ib, YMNOJHOMOYEHHAA OpraHM3auMs WU  YNOJHOMOYEHHbIN
MHAMBMAYANbHBIN NpeanpuHMMaTeNb, UMnopTep) 06a3aH 3aMeHUTb TaKoW TOBap B TEYEHUE CEMU OHEN
CO AHA npeabsBNEHUs YyKasaHHoro TpeboBaHMsA noTpebutenem, a npu HeobxogMmocTu
OOMNOJIHUTENbHOM NMPOBEPKM KayecTBa TaKoro ToBapa MpoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM
opraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHUMMaTeseMm, UMMNOpPTEPOM) - B
TeYeHue ABagLaTH AHEN CO AHA NpeabABAeHUA YKa3zaHHOro TpeboBaHus.

Echv y npopgaBua (mM3rotoBuTens, yYNOAHOMOYEHHOM OpraHM3auuM WAKM  YNOAHOMOYEHHOrO
MHANBUAYA/IbHOTO NpeAnpuHUMaTeNa, MMNopTepa) B MOMEHT npeabasB/eHus TpeboBaHUs oTCyTCTBYET
HeobxoaMmblA AN 3aMeHbl TOBap, 3aMeHa AO0/KHa OblTb NpoBeAeHa B TeyeHUe MecAua Co AHSA
npeabaBAeHNA Takoro TpeboBaHuA.

B paioHax KpaliHero CeBepa M NpUpPaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe noTpebutens o
3amMeHe ToBapa NoAJIEXMUT YA0BNETBOPEHMUIO MO €ro 3aABAEeHUI0 B CPOK, HEOBXOANMBIN AN ouepeHOM
[OCTaBKN COOTBETCTBYIOLLErO TOBapa B 3TW pPaliOHbI, B C/lydae OTCYTCTBMA Y Npogdasla (M3rotoBuTens,
YMNOJIHOMOYEHHOW OpraHM3auMmM WM  YNOJHOMOYEHHOTO WHAUBUAYAALHOIO MpeanpuHUMaTens,
nmMmnopTepa) HeobxoAMMOro A/ 3aMeHbl TOBapa Ha AeHb NPeabAB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtcs 6onee cemu aHen, no TpeboBaHMIO NoTpebutens npoaased,
(nsrotoBuTenb nNMBO YNO/SIHOMOYEHHaA oOpraHMsauMa WAKM  YNONHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTeb) B TeUeHUe Tpex AHEeN Cco AHA npeabas/ieHMa TpeboBaHUA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPefoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MO/Ib30BaHWE Ha Nepuos 3amMeHbl ToBap
ONNTENbHOTO MO0/b30BaHMA, 06/1aatoWwmnii 3STUMK e OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBAMMU,
obecneumB ero A0CTaBKy 3a CBOM cuyeT. ITO NpPaBWUIO HE PaCNpPOCTPaHSEeTCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaa/eXKallero Kayectsa 40MKeH ObiTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe ToOBapa rapaHTUMHbLIA CPOK WCUYMCAAETCA 3aHOBO CO AHSA nepegadyM ToBapa
noTtpebutento.

CraTba 22. CpOKM y4,0BAETBOPEHUA OTAENbHbIX TPpeboBaHUM NoTpebuTensa
(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA NOTPebUTENS O COPA3SMEPHOM YMEHbLUEHUN MOKYMHOWN LeHbl TOBapa, BO3MELLEHUM
pacxofoB Ha WCNpaB/ieHMe HeAOCTAaTKOB ToBapa noTpebuTenem uAM TPeTbMM AULLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHON CyMMbI, @ TaKKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, NPUUNMHEHHbIX
notpebuTtento BCAeACTBUME NpoJakWM ToBapa HeHaasexalwero Kadectsa /vbo npenocTaB/ieHUs
HeHaanexallel mHdopmauum o ToBape, NoAsexKaT yAOBNAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOLWEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpoOAaBuUa (M3roToBUTENA, YMNOAHOMOYEHHOW OPraHM3auumn Kan
YMO/IHOMOYEHHOTO WHAMBUAYANLHOTO MNpearnpuvHMMaTENa, MMMNopTepa) 3a MPOCPOYKY BbINOJHEHWA
TpeboBaHMI noTpebuTtens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMmoTpeHHbIX cTaTbamm 20,21 1 22 HacToAwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINONHEHMWE (3a4ePKKY BbINONHEHUA) TpeboBaHUA NOTPebUTEN O NPefOCTaBeHUN eMy Ha Nepuos,
PEMOHTA (3ameHbl) aHaNOrMYyHOro ToBapa npoaasel, (M3roToBUTeNb, YNOJHOMOYEHHAA OpraHM3auma
UAN  YNONHOMOYEHHbIN MHAMBUAYANbHLIA NPeAnpUHUMATENb, WMMOPTEP), LOMNYCTUBLIMA TaKue
HapyLleHus, ynaaunmBaeT noTpebutento 3a Kaxgbld AeHb MPOCPOYKM HEeycToKKy (neHt) B pasmepe
O/ZLHOr0 NPOLLEHTA LLeHbl TOBapa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpepensetca, UCXO4A M3 ero LEHbl, CYLeCcTBOBaBLWEW B TOM MeCTe, B KOTOPOM

TpeboBaHMe noOTpebuTens [OMKHO 6bin0 ObiTb YAOB/METBOPEHO MPOAABLOM (M3roToBUTENEM,
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YNO/IHOMOYEHHOM OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYASIbHBIM MpeanpUHUMATENEM,
MMMNOpPTEPOM), B AeHb A0OPOBONLHOMO YAOBNETBOPEHUA TAKOro TPeboBaHUA UAM B AEHb BbIHECEHUSA
cyaebHoro peweHun, ecnmn TpebosaHne 406p0OBO/IbHO YA0BNETBOPEHO He 6bIO.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHUA TpeboBaHMN NOTPEOUTENS B CPOKU, NPEeAyCMOTPEHHble cTaTbamu 20 -
22 HacTosuwero 3akoHa, noTpebuTenb BrNpaBe Mo CBOEMYy BbIOOpY MpeabaBUTb WHble TpeboBaHUSA,
YCTaHOBNEHHbIe cTaTbei 18 HacToALero 3aKoHa.

Cratba 23.1. Tllocneacteua HapyweHWA nNpoAaBLOM CpOKa nepegaynd npeasapuTesbHO
OnNlaYeHHOoro ToBapa noTpebutento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. floroBop Kynan-npogarku, npeaycmaTpuBatowmin oba3aHHOCTb NoTpebuTens npeasapuUTenbHO
ONNATUTb TOBap, AO/MKEH COAEPKATL YC/IOBME O CPOKE Nepesaym ToBapa noTpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuUTENIbHON OMNiaTbl B onpeaeneHHOM
[OroBOPOM KYM/IM-NPOAaXKU pasmepe, He UCNoNHWA 06A3aHHOCTbL NO Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAaKMM 40roBOPOM CPOK, NOTPebUTeNb NO CBOEMY BbIOOPY BNpaBe NoTpeboBaTh:

nepesayv onjaa4eHHoOro ToBapa B YCTAHOB/IEHHbIW UM HOBbI CPOK;

BO3BpaTa CYMMbl NpeABapuTeIbHON ONAaTbl TOBApa, He NepeaHHOro NpoAaBLOM.

Mpn 3sTomM noTpebuTens BnpaBe noTpeboBaTb TaKKe MOMHOIO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX €My BCNeACTBME HAPYLWEHMA YCTAHOBNEHHOIO JAOrOBOPOM KyM/M-NPOAaXKM CpoKa
nepesayu npeasapuTe/IbHO OMNIAYeHHOro TOBapa.

3. B c/AyyYae HapyweHWs YCTAaHOBAEHHOro [JOrOBOPOM KyNAM-NPOSaXKM CpoKa nepenayn
npeaBapuTesIbHO OMAAYEHHOro ToBapa NOTpebuTento Npoaasel, YNAauMBaeT emy 3a KaXKAbl AeHb
NPOCPOYKN HeYCTOWKY (MeHu) B pasmepe MOMOBWUHLI MPOLLEHTA CYMMbl NpenBapuTeNibHOW ONnAaThbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga No AOroBOpy Kynau-npoaaxku nepegaya TosBapa
noTpebuTento AonXxHa bbiia bbITb OCYLECTB/IEHA, A0 AHA Nepeadyn ToBapa NoTpebuTento uam 4o AHs
yaosnetTBopeHus TpebosaHuMA NnoTpebutensa o Bo3spaTe eMy NpeaBapuTeNbHO YNaa4eHHON MM CYMMBI.

Cymma B3bICKAHHOM noTpebuTenemM HeycTOWKM (NeHu) He MOXKEeT MpeBblaTb CyMmMy
npeaBapuTesIbHOM onaaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BPATE YNAAYEHHON 33 TOBAP CYMMbl U O MOJIHOM BO3MELLEHMMU
ybbITKOB MognerkaT yA0BAETBOPEHUID NPOAABLOM B TEYEHME AECATU AHel CO AHA NnpenbABaeHUs
COOTBeTCTBYHOLLErO TPEOOBAHUS.

5. TpeboBaHusa noTpebuTens, ycTaHOB/EHHble MYHKTOM 2 HAcTOsALlel cTaTbW, He nognear
YOOBNETBOPEHUIO, €C/IM NPOJABEL, AOKaXeT, YTO HapyleHWe CPOKOB mnepedayn notpebutento
npeaBapuTe/IbHO OMIAYEHHOro TOBapa MPOM3OLIO BCNEACTBME HEMPEOAO/SIMMON CUIbl UAU MO BUHE
norpeburens.

Cratbsa 24. Pacuetbl c noTpebutenem B caydae NpUOBpPETEHMA MM TOBapa HeHaaNeXKallero
KauyecTea

1. Mpu 3ameHe TOBapa HEHaA/1eXKaLLEro KayecTBa Ha TOBAP 3TOM e MapKK (3TUX Ke mogenu u
(nnun) apTrKyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe TOBapa HeHaj/lexKallero KayecTBa Ha TaKOW Ke TOBap APYroh mapku (moaenm,
apTVKyNa) B C/lyyae, ecv LieHa TOBapa, NOAJIENKALLEro 3aMeHe, HUKe LieHbl TOBapa, NPeLoCTaBeHHOro
B3aMeH, NoTpebuTenb JoMKEH AONAATUTL Pa3HULY B LieHaX; B C/ly4ae, ec/in LieHa ToBapa, Nog/exallero
3aMeHe, Bblle LUEeHbl TOBapa, NPeAOCTaBNEHHOro B3aMeH, pasHWUA B LEHax BbiMNjaynsaeTca
notpebutento. LleHa ToBapa, NoAsieKallero 3ameHe, onpenensieTcd Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTeNs He YAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHAeMOro ToBapa W LeHa
nepesaBaemMoro B3aMeH TOBapa OMPEAEsAoTCS Ha MOMEHT BbIHECEHMS CYAOM pelleHMs O 3ameHe
TOBapa.

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)
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3. B cnyyae npepbABaeHua notpebutenem tpeboBaHUA 0 COPAa3MEPHOM YMEHbLUEH WU MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT MpeabaB/ieHMa noTpebutenem
TpeboBaHUA 06 yUEeHKe UK, ecin OHO A0BPOBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHns 0 COpasMepHOM YMEHbLLEHMUM NOKYMHOWM LLEHbI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeEHaZ/ieXkKallero Kayectsa notpebumTtens Bnpase TpeboBaTb BO3MELLEHUSA
pasHULbI MeXay LEeHOW ToBapa, YCTAaHOB/EHHOW AOrOBOPOM, M LEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pOBO/ILHOIO YA0B/NETBOPEHUA TAKoro TpeboBaHMA UK, ecnm TpeboBaHne 4OBPOBONLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHums.

(n. 4 BBepeH ®depepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHa/exKallero KayecTBa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLl@eTca yniaayeHHas 3a TOBap AEHEeXHas CymMa B pa3mepe MoraweHHoro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Takke BO3MeLL,aeTca naaTta 3a NnpeaocTaBaeHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKallero Kayectsa, NpnobpetTeHHOro notpebutenem 3a cyet
noTpebuTenbckoro Kpeauta (3ama), npogasel, ob6a3aH BO3BPaTUTb MOTPEOUTENIO yNaayeHHy 3a
TOBap AEHEXHYIO CYMMY, a TaKXKe BO3MECTUTb YN/adyeHHble noTpebuTenem NpoLUeHTbl U MHble NaaTexu
no A0roBopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH ®PegepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MNpaBo noTpebuTtens Ha obmeH ToBapa HaANEKALLLErO KayecTBa

1. MoTtpebutenp BnpaBe 0O6MeEHATb HEMPOAOBO/IbCTBEHHbIM TOBAp Hag/eXKalero KayecrtBa Ha
aHa/IOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl NpMOBpPeTeH, eciv yKasaHHbIN ToBap He
nogowen no ¢opme, rabapmutam, pacoHy, pacuBeTKe, pasmepy UM KOMNAEKTaUMu.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb nmeeT NpaBo Ha 0bMeH HENPOAOBOILCTBEHHOMO TOBAapa HaA/1eXallero KayecTsa B
TEeYeHUe YeTblpHaAALATN AHEN, HE CYMTAA AHA ero NoKynKu.

ObmeH HenpoaoBO/LCTBEHHONO TOBAapa Hag/1eXKaLLero KayecrBa MPOBOAUTCH, €CAU YKasaHHbIN
TOoBap He 6bin B ynoTpebneHUn, coxpaHeHbl ero ToBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMbbI,
dabpuyHbie APNbIKK, a TaKKe MMEETCS TOBAaPHbIN YEK UK KacCOBbIN YeK MO0 MHOM NoATBEPKAAOLWNIA
ONNaTy YKa3aHHOro ToBapa A0KyMeHT. OTcyTcTBME Yy NOTPebuTena ToBapHOro YeKka WM KacCoBOro Yeka
nmbo MHOro NoATBEpP KAAOWEro onaaTy ToBapa AOKYMEHTA HE /IMLIAET ero BO3MOXKHOCTU CCbINATbCA Ha
CBUAETENbCKUE NOKa3aHuA.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE NoA/eXallunx 06MeHY NO OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickon Pegepaunu.

2. B cnyyae, ecnum aHaNoOrMYHbIA TOBap OTCYTCTBYET B NPoAake Ha AeHb obpalleHua notpebutens
K npoaasLy, NoTpebutenb BNpase 0TKa3aTbCA OT UCNOJIHEHUS AOrOBOpPa Kynan-npoaakm 1 notpebosaTb
BO3BpaTa YyN/iayeHHOM 3a yKa3aHHbIN ToBap AeHeXHol cymmbl. TpeboBaHue noTpebuTtens o Bosspare
yn/ia4yeHHOM 3a YKa3aHHbIV TOBap AEHEXHOM CyMMbl NOAEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEM
€O AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTtens ¢ NpoAaBUOM OBMeH ToBapa MOMKET ObiTb NpPeayCMOTPEH Npwu
NoCTyN/NeHUM aHaNorM4YHOro ToBapa B npogaxy. lpopaseu, ob6s3aH HeszameaUTeNbHO COOBLWUTHL
noTpebumTento 0 NOCTyNAeHNUM aHaIOTMYHOIO TOBapa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpaTuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratbs 26.1. IMCTaHUMOHHbIN cnocob npoaaxKu ToBapa
(sBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOMN KyNAU-NPOJAXNKM MOMKET ObiTb 3aKAO4YEH HA OCHOBAHWW O3HAKOM/IEHWUSA
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noTpebuTens ¢ NpeaoKeHHbIM NMPOAABLOM ONMMCAaHWEM TOBApa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBM3MOHHOM, NOYTOBOW, PagMOCBA3N U APYIUX) MU UHBIMU
MCK/IOYAOLWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOIO O3HAKOM/IEHWA MnoTpebutens ¢ ToBapom Anbo
obpasuom ToBapa Npu 3aKAOYEHUW TaKOro A0rosopa (AMCTaHUMOHHbLIA cnocob npoaa)ku Tosapa)
cnocobamm.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. lpopaBuom [0 3aKAlOYeHWAa [0roBopa A0/KHA 6biTb MpeaocTaBneHa notpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKAeHWs)
npoAasLa, O MecTe M3roToB/ieHUss ToBapa, O NOJHOM PUPMEHHOM HaMMeHOBaHWW (HaMMEHOBaHMM)
npoaasua (M3rotoBuTeNs), o LeHe M 06 ycnosusAx nNpuobpeTeHWs ToBapa, O ero A0CTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM M FapaHTUIMHOM CPOKe, O MOPAAKE OMN/iaThl TOBAPA, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYeT NpeAoKeHNe 0 3aKA0UYEHMM A0r0BOPa.

3. NoTpebutento B MOMEHT A0CTaBKM TOBapa A0/KHa 6biTb B MMCbMeHHOM dopme npeaocTaBaeHa
MHboOpMauUus o ToBape, NpeaycMOTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpPeHHas
NYHKTOM 4 HacToAwel cTaTb MHGOPMaLMA O MOPSAAKE M CPOKAx BO3BpaTa ToBapa.

4. MoTpebutenb BNpaBe OTKa3aTbCA OT ToBapa B Aboe Bpema A0 ero nepegadyy, a nocne
nepezayun ToBapa - B Te4eHue CEMUN AHEN.

B cnyuae, ecnm MHPopmaLmMa O NOpPsAAKE M CPOKax BO3BpaTa TOBapa HaANEMKaLLero Kayectsa He
6bina npenocTaBneHa B MUCbMEHHOW ¢Gopme B MOMEHT [OCTaBKM ToBapa, noTpebuten Bnpase
OTKa3aTbCA OT TOBApa B TeYEHUE TPeX MecALLEeB C MOMEHTa nepeaayn ToBapa.

Bos3BpaT ToBapa Hag/eKallero KayecTBa BO3SMOMKEH B C/y4yae, €C/M COXPaHEeHbl €ro TOBAPHbIN
BMA, NOTpebuTeNbCKMe CBOMCTBA, a TaKkKe AOKYMEHT, NMoATBEPKAAWMA GaKT M YyCA0BUA NOKYMNKK
YKasaHHoro Tosapa. OTcyTcTBMEe y noTpebuTens AOKYMeHTa, MoATBepaatolero ¢GakT M ycioBuA
MOKYMKM TOBapa, He /IMLWIAET ero BO3MOXHOCTM CCbINaTbCA HA ApyrvMe Ao0KasaTesbCcTBa NpuobpeTeHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BhpaBe OTKasaTbCA OT TOBapa HaA/NeXKallero KayecTBa, MMEOLLEro
WHAMBMAYANbHO-OMNpPEeAeNeHHble CBOWMCTBA, €C/AN YKA3aHHbI TOBap MOXKeT OblTb WMCNO/b30BaH
NCKIIOYNTENIbHO NpuobpeTarowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa MPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYI CyMMy,
ynnayeHHylo notpebuTenem Mo [OroBopy, 3a WMCKAOYEHMEM pPaCcXO40B NPOAaBLA HA AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabABeHUs
notpebutenem cooTBETCTBYIOWEro TpeboBaHus.

5. Mocneactsva npogasky ToBapa HeHaA/ie)Kallero KayecTBa AUCTAHUMOHHBIM cnocobom
NpoAakM ToBapa YCTAaHOB/MEHbI MOJIOMKEHUAMU, NPEAYCMOTPEHHbIMM CcTaTbammn 18 - 24 HacTosllero
3aKoHa.

CratbA 26.2. [pasuaa npogaxKun oTaenbHbIX BUA0B TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BUAOB TOBAPOB ycCTaHaBAMBaloTcA MMpaBUTeNbCTBOM PoCCUIACKOM
depepaunm.

lnasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCNVYT)

CTaTba 27. CpoKM BbINONHEHUS paboT (OKasaHusa ycayr)

1. UcnonHuutens 06#A3aH OCYLLECTBMTb BbINONHEHME pPaboTbl (OKasaHwe ycayrnu) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAAMUN BbINOJHEHUA OTAENbHbIX BUAOB pPaboT (OKa3aHWA OTAENbHbIX BULOB YCAYT)
WM AOTOBOPOM O BbINOJIHEHUM PaboT (OKasaHWW ycayr). B gorosope o BbiNosHEHWUM PaboT (OKasaHMM
YCAYr) MOMET MpeayCcMaTpuBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKAa3aHMA YyCayru), ecav yKasaHHbIMU
NpaBuiamuM OH He MpesyCMOTPEH, a TaKKe CPOK MEHbLUer NPOAO/IKUTENBHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINOMHEHMA paboTbl (OKa3aHMA YCIYrM) MOMKET onpenenatbca gatol (nepuomom), K
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KOTOPOI AO/IXKHO BbITb 3aKOHYEHO BbINOJIHEHUE paboTbl (OKasaHme ycnyrun) unum (1) gatoi (nepuogom),
K KOTOPOI UCMOJHUTENb JO/IKEH NPUCTYNUTb K BbINOIHEHMIO PaboTbl (OKa3aHWUIo yCayru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinoaHeHWe paboTbl (OKa3aHWe yCiyrM) ocywecTBAsSeTCs Mo YacTam (4ocTaBKa
NepuoanYeckoi nevaT, TEXHUYECKoe OOC/NyXKMBaHME) B TeyeHWe CPoKa AenCTBMA [0oroBopa o
BbIMO/IHEHUN PaboT (OKasaHWW ycayr), [O/KHbI MNPesycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKMU
(nepuopapl) BbINONHEHMA TaKMX paboT (OKasaHMA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT 6biTb MPeayCMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAE/bHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).

(n. 3 BBeaeH depepanbHbim 3aKoHOM OT 17.12.1999 N 212-93)

CraTbs 28. MNocneacteua HapyLIeHWA UCNOJTHUTENIEM CPOKOB BbINOJIHEHWA PaboT (OKasaHuMsa ycayr)

1. EcAn MCcnonHWUTENb HAaPYLWW CPOKM BbINOJIHEHUS PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHYaHKUA BbINONHEHMA PaboTbl (OKa3aHMUA ycayru) u (ManM) NPOMENKYTOUHbIE CPOKM BbIMOJIHEHMUA
paboTbl (OKa3aHWA yCAyrn) NaAn BO BPEMA BbINOJHEHUS PAaboTbl (OKA3aHWA YCAYrM) CTano OYEBUAHbLIM,
YTO OHa He ByaeT BbINOJJIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIbOPY Brpase:

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMONHUTENIO HOBbI CPOK;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOAHEHWE pPaboTbl (OKasaHue ycayrn) TPEeTbMM AMLAM 33 PA3yMHYK LEeHy wau
BbIMNOJIHUTb €€ CBOMMU CUNAMM M NOTPebOoBaTb OT UCNONHUTENA BO3MELLEHMA NOHECEHHbIX PAacX040B8;

noTpeboBaTb yMeHbLUEHMSA LEHbI 3a BbINOJIHEHME PAbOTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMOJHEHUWN PAaboTbl (OKa3aHMM ycayru).

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb Bnpase NotTpeboBaTb TaKKe MOSHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX EMY B
CBA3W C HAapyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHble A/19 YA0B/ETBOPEHMA COOTBETCTBYHOLLMX TpeboBaHMI NoTpebutens.

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebuTesnemMm HOBble CPOKM BbIMNOJHEHUA PaboTbl (OKasaHWA ycayru)
YKa3blBaloTcA B ,OrOBOPE O BbINOJHEHUU PaboTbl (OKa3aHMM ycayrm).

(8 peq. PegepanbHOro 3akoHa or 17.12.1999 N 212-$3)

B cnyyae NpoOCPOYKM HOBBbIX CPOKOB MNOTPebuTenb BnpaBe MNpeabaBUTb WUCMOJHUTENID MHble
TpeboBaHUsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLeN cTaTbu.

3. LieHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbuTento npm oTkase ot
WCNOJIHEHUS [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUU UeHbl BbIMNOJAHEHHOM paboTbl (OKasaHHOW Yycayru), onpegenseTca B COOTBETCTBMM C
NyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu 0TKase OT UCNOJIHEHWUS A0roBOpPa O BbINOJHEHMM PaboTbl (OKAa3aHWUM YCAYIM) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B Npouecce BbINOJHEHUSA PaboThbl
(okazaHuMA ycnyrv), a Tak:Ke NaaTbl 33 BbINOJNHEHHYHO PaboTy (OKasaHHYI yCayry), 3a UCKIYEeHUeEM
cnyyasn, ecnv notpebuTtenb NPUHAN BbINOAHEHHYO PaboTy (OKa3aHHYO ycayry).

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3au UckNoueH. - PesepanbHblii 3akoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWs YCTAaHOB/IEHHbIX CPOKOB BbINOJIHEHWA PaboTbl (OKasaHMA ycayru) uam
Ha3Ha4YeHHbIX NOTpebuTesNeM Ha OCHOBAHWMWM MyHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONAHUTE/b
ynnaunBaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecam CPoK onpeseneH B 4acax) NPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbIMOAHEHWUA PaboOTbl (OKasaHMA ycnyru), a ecan ugeHa
BbINONHEHUA PaboTbl (OKa3aHWsA yCAyrM) AOroBOPOM O BbIMNOJHEHUW PaboOT (OKasaHWUKW ycayr) He
onpegeneHa - obuieli UeHbl 3aKasa. [JoroBOpPOM O BbINOJHEHWM PABOT (OKasaHUW YCAyr) MexKay
noTpebutenem u UCNONHUTESIEM MOXKET bbITb YCTAHOB/IEH DOIEE BBICOKWIA pa3mep HeYCTOMKK (neHu).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Heyctolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNO/IHEHMA paboTbl (OKasaHua ycayru), ee
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STana B3bICKMBAETCA 3a KaAbld AeHb (4ac, ecin Cpok onpegeneH B 4yacax) MPOCPOYKM BMIOTb A0
Hayana BbINOAHEHUA paboTbl (OKasaHWs ycayrn), ee 3Tana WM npegbaABieHMA noTpebutenem
TpeboBaHUM, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbMy.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHA) 3a HapylleHWe CPOKOB OKOHYaHMSA BbINOJHEHMA PaboTbl (OKa3aHMA ycayrm), ee
STana B3bICKMBAETCA 3a KawAblid AeHb (4ac, ecin Cpok onpegeneH B 4yacax) MPOCPOYKM BMIOTb A0
OKOHYaHUA BbINONHEHUSA PaboTbl (OKasaHMA ycnyru), ee 3tana WMAM NpeabABAeHUA MnoTpebuTenem
TpeboBaHUIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTby.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM noTpebutenem HeycToMKKU (NeHU) He MOXKeT MpeBbilaTb LieHY OTAEe/IbHOro
BMAOA BbINOSIHEHUA pPaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, ec/iM LUeHa BbIMOJIHEHMUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycnyrM) He onpegeneHa AOrOBOPOM O BbIMOJSIHEHUW PaboTbl
(okazaHum ycnyru).

Pasmep HeycTOMKKM (NeHW) onpeaensieTca, MCXoAAa M3 LEeHbl BbiMNoJHEHUA paboTbl (OKasaHUs
YyC/yrun), a ec/in yKasaHHas LeHa He onpegeneHa, ucxoga ns obuiein ueHbl 3aKasa, CyL,ecTBOBaBLIEN B
TOM MecCTe, B KOTOpom TpeboBaHWe NoTpebutens 40MKHO 6b110 BbITb YA0BNETBOPEHO UCMONHUTENEM B
OeHb A06pPOBONLHONO YAOBNETBOPEHWUS TaKoro TpeboBaHMA WMAM B AeHb BblHeceHMA cyaebHoro
pelueHus, ecnm TpeboBaHMe NoTpebuTena Ao6POBOJILHO YA0BAETBOPEHO He HblsO.

6. TpeboBaHUA noTpebutens, ycTaHOBAEHHble MyHKTOM 1 HacToAwel cTaTbW, He nognexkat
YOOBNETBOPEHUIO, €CNM  WUCMONHUTENb [OKAa*KeT, 4YTO HapylleHMe CPOKOB BbIMOJSIHEHMA pPaboTbl
(okasaHus ycnyru) npomsowno BcieACTBME HEMPEOAOJIMMON CUbI UK NO BUHE NoTpebuTens.

Cratba 29. [MpaBa noTpebutena npu oOHapyXKeHUM He[OCTAaTKOB BbIMNOSHEHHOW PaboThI
(okazaHHoI ycnyru)

1. NoTpebuTtenb nNpu OBHAPYKEHUM HeOOCTaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycnyru)
BrpaBe Mo cBoemMy Bblbopy noTpeboBaTh:

6€e3B03Me34HOr0 YyCTPaHEeHUs HEeA0CTAaTKOB BbIMOHEHHOM paboTbl (OKa3aHHOWM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOro M3roToB/EHUS APYroi Bewm U3 o4HOPOAHOIO0 MaTepuana TaKoro e Kayectsa
WU NOBTOPHOrO BbINOJIHEHUA paboTbl. Npu 3TOM NoTpebuTtens 06s3aH BO3BPaTUTb paHee NepesaHHyIo
eMy UCMOJIHUTENIEM BeLLLb;

BO3MELLLEHUSA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTAaTKOB BbINOJIHEHHON PaboThl
(okaszaHHOM ycnyru) cBOMMM CUNAMMU UNM TPETBUMWN INLEAMMU.

YpaosnetsopeHne TpeboBaHMN MNoTpebutena o 6e3B03Me3aHOM YCTPaHEHUW HeaocTaTKoB, 06
W3roTOoBNEHUN APYron BelwM WAUM O MOBTOPHOM BbIMNOSIHEHUN pPaboTbl (OKaszaHMM ycayrn) He
0cBOBOXKAAET UCNOJIHUTENS OT OTBETCTBEHHOCTM B POpPME HEYCTOMKM 33 HapyLeHMe CPOKa OKOHYAHUS
BbINONHEHWUA paboTbl (OKa3aHMA ycayru).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKasaTbCA OT WUCMOJIHEHMA AOroBOpa O BbINOJAHEHWU paboTbl (OKasaHMK
ycayrun) u notpeboBaTtb NONHOrO BO3MELLLEHUA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM J0rOBOPOM
CPOK HeAoCTaTKM BbIMOAHEHHOW paboTbl (OKa3aHHOW yCAyrM) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTenb TaKxKe BMNpaBe OTKa3aTbCs OT MCMOJIHEHMA AOroBOpa O BbINOAHEHUM PaboTbl (OKasaHMM
yCAyru), ecnm um obHapy*KeHbl CyLW,ecTBEHHbIe HEA0CTAaTKM BbINONHEHHOM paboTbl (OKasaHHOM ycnyru)
WK NHbIE CYLLLECTBEHHbIE OTCTYN/IEHMA OT YC/IOBUIA A0roBopa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe NoTpeboBaThb TaK¥Ke NONHON0 BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX €My B
CBA3M C HEeAOCTAaTKaMM BbINOJHEHHOM paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOBNEHHbIE AN1S YA0BAETBOPEHUS COOTBETCTBYIOLMX TPEBOBAHMUIM NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas NnoTpebuTe o Npu oTKkase oT
WCMNOJIHEHNS O0roBoOpa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUU LEHbl BbINOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpenenseTcd B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAWero 3akoHa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
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3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJHEHHOM PaboTbl (OKa3aHHOWM yciyru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYyru) UK B XO4E BbINONHEHUA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecanm HeBO3IMOXKHO OOHAPYKWUTb HeAOCTaTKM MpPU  NPUHATUK
BbINOJIHEHHO PaboTbl (OKa3aHHOM ycNyru), B TeYeHMUE CPOKOB, YCTAaHOB/IEHHbIX HAaCTOALLIMM MYHKTOM.

MoTpebutenb BrnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOM yCAyrn), ecnn OHU OBHApyKeHbl B TEYEHWE TapaHTUMIHOTO CPOKa, a Npu ero
OTCYTCTBMM B pPasyMHblA CPOK, B npeaenax ABYyX /NeT CO AHS MPUHATUA BbINOJHEHHOM pPaboTbl
(oKasaHHOM ycnyrM) uamM nNATM NeT B OTHOWEHMM HEe[OCTAaTKOB B CTPOEHUM U MHOM HeABUKMMOM
UMyLLEeCTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oOTBeYaeT 3a HeJocCTatkM paboTbl (ycnyrv), Ha KOTOPYH He YCTaHOB/MEeH
rapaHTUMHLIA CPOK, ecnn NoTpebuTenb AOKaXKET, YTO OHM BO3HMKAM 40 €ee MPUHATUA UM UM MO
NPWUYNHAM, BO3HUKLIUM [,0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYH YCTAHOB/IEH TAapPaHTUWHBINA CPOK, WCMOJIHUTENb
OTBEYAEeT 33 ee HefOoCTaTKM, €C/IM He AO0KAXKEeT, YTO OHM BO3HWKAWM nocne NpuHATUA paboTol (ycayrm)
notpebutenem BCNEACTBME HapPyLWEHWs MM NPaBWA MCNONAb30BaHMA pesy/abTaTta pabotbl (ycayru),
OENCTBUMN TPETbUX UL, NN HENPEOAONMOM CUNbI.

(n. 4 BBepeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIA AOFrOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX
neT (NATW NeT Ha HeABMMKMMOE MMYLLECTBO) U HEAOCTATKMU PaboThl (Ycyrn) obHapyKeHbl NnoTpebuTtenem
MO UCTEYEHWMU FAaPaHTUMHOTO CPOKa, HO B Npeaenax AByx NeT (NATU NeT Ha HEABUMKMMOE UMYLLECTBO),
notpebuTtenn Bnpase NPeabABUTL TPEOOBAHUA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALWeN CTaTbM, eCAM
[OKaXKeT, YTo TaKMe HeLOCTAaTKM BO3HUKAW [0 MPUHATUA MM pesysabTaTa paboTtbl (ycayru) vam no
NPWUYUHAM, BO3HMKLIUM A0 3TOTO MOMEHTA.

(n. 5 BBepeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BblABAEHMA CYLLECTBEHHbIX HEAOCTaTKOB pPaboTbl (ycayrn) notpebutens Brnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HeAOCTAaTKOB, CAU AOKaXKeT,
YTO HEA,0CTaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) uam no NnpuYnHam, BO3HUKLWNM
[0 3TOoro MmomeHTa. 310 TpeboBaHMe MOXKeT bbiTb NpeabABAEHO, eCN TaKUe Hef0CTaTKM OOHapyKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHUU HEeABUKMMOro MMYLLECTBa) CO AHA NPUHATUSA
pesynbTata paboTbl (ycnayru), Ho B npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoka
CNyXObl MNN B TEYEHME AECATU NIET CO AHA NPUHATUA pe3y/bTaTta paboTol (ycnyrmn) notpebutenem, ecnu
CPOK cNy»bbl He ycTaHoBAEH. Ecan gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABaLLATU OHEN
CO AHA ero npeabABAeHUA NoTpebuTenem Uam obHaPYKEHHbIM HeOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLENO YMEHbLLEHUA LLEHbI 33 BbINOJIHEHHYIO paboTy (OKa3aHHyo ycayry);

BO3MELLEHUA MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWUIO HELOCTATKOB BbINOJIHEHHON PAbOTHI
(OKa3aHHOM ycyrn) CBOMMU CUNAMM UAU TPETBUMU INLLAMU;

OTKasa OT WMCMOJIHEHWUs [0roBopa O BbINOJAHEHUWU PabOTbl (OKA3aHUW YCAyrM) U BO3MELLEHMSA
ybbITKOB.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 30. CpOKM yCTpaHeHMA HeLOCTaTKOB BbINONHEHHOM paboTbl (OKa3zaHHOM ycayrn)

HepoctaTkm pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl WCMONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HayYeHHbIN NnoTpebuTenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au UckNtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

Ha3HauyeHHbI noTpebuTenem CPoK yCcTpaHeHUA HeAOCTAaTKOB TOBapa YKasbiBaeTcA B [0rosope
MWAW B WHOM MNOAMWUCHLIBAEMOM CTOPOHaMWM [AOKymeHTe /Mbo B 3aABNEHMU, HanpaBAEeHHOM
noTpebuTenem UCnoSHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylwleHue npeaycMOTPEHHbIX HaCTOALWEN CTaTbeli CPOKOB YCTPaHEHWUs HeaoCTaTKoB
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BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCMONHUTENb YNIauMBaeT NOTPebUTENto 3a KaxKablid AeHb
NPOCPOYKMN HEYCTOMKY (NeHo), pasmep 1 NoOpPALOK UCHUCAEHWNA KOTOPOI ONpesenstoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbM 28 HacToAWero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB noTpebutesnb Bnpase NpesbABUTb UCMOAHUTENIO MHblE
TpeboBaHUA, NpeaycMoTPeHHble NyHKTaMmu 1 1 4 ctatbm 29 HacTosAwero 3akoHa.

Cratbs 31. CpoKM yA0BNETBOPEHUA OTAEAbHbIX TPeboBaHUI noTpebuTena

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMONHEHHYIO pPaboTy (OKasaHHYyIo
YyCNyry), o BO3MeELLEHUM PacxofoB MO YCTPAHEHWUIO HeAO0CTAaTKOB BbINOJHEHHOW paboTbl (OKasaHHOW
YCyrn) CBOMMWU CUNAMU UAM TPETBMMM NIMLLAMM, @ TaKKe O BO3BpaTe ynaadyeHHou 3a paboty (ycayry)
AEeHEeXKHOW CYMMbl M BO3MELLLEHMM YObITKOB, NPUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHUA A0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 1 nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3BO3IME3AHOM M3rOTOB/IEHMM APYroi BeLM U3 0gHOPOAHOro
MmaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUM ycnyru) noanexkat
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOro BbiNOAHEHUA PaboTbl (OKasaHUA ycayru), a B
cny4yae, ec/iv 3TOT CPOK He YCTAHOB/IEH, B CPOK, NpenyCMOTPEHHbI AOrOBOPOM O BbINOJIHEHUM PaboThI
(okaszaHumM ycnyru), KOTopbin Bbl1 HEHAZNEKALLLE UCMO/THEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HaCTOALLEM CTaTbell CPOKOB YAOB/IETBOPEHMA OTAE/bHbIX
TpeboBaHUI NoTpebuTena WUCNONHUTENb YNJayMBaeT NOTPEOUTENIO 3a KaXAabli OeHb MNPOCPOYKU
HeyCcToMKy (MeHto), pasmep U NOPALOK UCHUCIEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUMN C NMYHKTOM
5 ctaTtbn 28 HacToAwero 3aKoHa.

B cnyyae HapyLlleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosALWel cTaTbu, noTpebutenb Bnpase
npeabABUTb UCNONHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 M nyHKTamu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratbsa 32. MpaBo noTpebuTens Ha OTKas OT WCMOJSIHEHWA A0roBopa O BbINOJHEHWUU paboT
(okaszaHum ycnyr)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKA3aTbCA OT MCMONHEHMA AOTrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B ntoboe Bpems Npu yCA0BUM ONaTbl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM PacxoAaosB,
CBA3aHHbIX C UCNONHEHNEM 0653aTeNIbCTB N0 AaHHOMY 4OrOBOpPY.

Ctatba 33. CmeTa Ha BbIiNnosIHEHME PaboTbl (OKa3aHuWe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NPeaycMOTPEeHHON AO0roOBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHWMM YCAYIK), MOXKET ObITb COCTaBEHA TBEPAAA UAN NPUBAN3UTEIbHAA CMETa.

CocTtaBsnieHMe TaKol cmeTbl No TPeboBaHWUIO NOTPeObUTENS AW UCNONHUTENA 0D53aTENbHO.

2. WUcnonHutens He BnpaBe TpeboBaTb yBe/MYEHUA TBEPAOW CMeTbl, a noTpebuTen - ee
YMEHbLUEHUA, B TOM YMCAe B C/y4ae, KOrga B MOMEHT 3aK/JOYEHWMA [O0roBopa WMCKAYaNachb
BO3MOHOCTb NPeAyCMOTPETb MO/IHbIM 06BbeM NOANEKALLMX BbIMOSHEHUIO PAabOT (OKasaHUIo ycayr) uam
HeobXxoAMMbIX A1 3TOTO PACXOA0B.

NcnonHutens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEPAOWA CMETbl MPU  CyLL,EeCTBEHHOM
BO3PaCTaHWN CTOMMOCTU MATEpPManoB U 0OOPYyLO0BaHWUA, NPeAOCTaBAAEMbIX UCMOJHUTENEM, @ TaKkKe
OKa3bIBAaeMbIX €My TPETbUMMU IMLLAMM YCAYT, KOTOPOE Hesb3A HblN0 NPesyCMOTPETb NPU 3aKNOUYEHUM
porosopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpPebOBaHWE WMCNONHWUTENDb BrpaBe PACTOPrHYTb
[0roBop B cyaebHom nopaake.

(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HeobXxoAMMOCTb  BbIMNOJHEHUS  AOMOJHUTENbHLIX pPaboT  (OKasaHuA
OOMNONIHUTENbHbIX YCAYF) U NO 3TOM NPUYMHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBAN3UTENIbHON CMETHI,
ncnosHuTeNb 06A3aH cBOEBPEMEHHO npeaynpeantb 06 aTom notpebutensa. Ecam notpebutens He gan
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cornacue Ha npesblweHne NpUBAN3NTENBHOW CMETbl, OH BMPaBe OTKA3aTbCA OT UCMNOJIHEHUA 4OroBOpa.
B 3TOM Cniydae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNna ynaatbl LEHbI 3@ BbINOJHEHHYIO PaboTy
(okasaHHyto ycnyry).

NUcnonHuTenb, CBOEBPEMEHHO He npeaynpeauBlunii  notpebutena o HeobxoaMmocTu
npesbIlWeHNs NPUBAM3UTENIBHON CMeTbl, 06A3aH WMCNOAHUTL AOrOBOP, COXPaHAA MPaBO HA onaaTty
paboTbl (yciyru) B npeaenax npubansmuTeNbHON CMETbI.

(n. 3 BBepeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CtaTbA 34. BoinonHeHMe paboTbl U3 maTepuana UCNOAHUTENA

1. UcnonHutenb 0b6a3aH BbINOAHUTL PAaboTy, ONpPeAeNeHHYIO 4OrOBOPOM O BbIMOAHEHUU PabOTI,
M3 CBOEro matepuana 1 CBOMMU CPeacTBaMM, ECZIN MHOE He NPeAyCMOTPEHO AOTOBOPOM.

(B pen. PenepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtenb, npepocTaBMBLLUMIA  MaTepuan ANs  BbINOJHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHaZ/eXKallee KayecTBO No npaswuiam o6 OTBETCTBEHHOCTM NPOAABLA 3a TOBApbl HeHag/eXKallero
KauyecTBa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNoNHUTENA ONJaYMBaAETCA NoTPebutTenem Npu 3aKkNOYEeHUN YKa3aHHOro 40rosopa
MONHOCTBIO WM B pasMepe, YKasaHHOM B [JOrOBOpe O BbIMOAHEHMM pPaboTbl C  ycioBuMem
OKOHYATe/IbHOrO pacyeTa Mpu NosydyeHur notTpebuTesiem BbIMOJAHEHHOW UCNONHUTENeM PaboTbl, ecan
MHOW NOPAAOK pacyeToB 3a maTepuan UCMONHUTENS He NPedyCMOTPEH COrNaleHNeM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npesycMOTpPEeHHbIX AOrOBOPOM O BbIMOJHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBiAeH UcnosHWUTenem notpebutento B  Kpegut. [locnegyloliee U3MEHEHWE  LEHbl
NpeaoCcTaBAEHHOrO B KpeauT maTepuana UCnosiHMTeNA He BNeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepvan UCNoSHUTENA U Heobxoaumble AN BbINOJSHEHUS PaboTbl TEXHUYECKME CpencTBa,

WMHCTPYMEHTbI M NPoYee AOCTaBAAOTCA K MECTY BbINOJIHEHMA PAabOT UCNONHUTENEM.

KoHcynbTaHTlAtOC: NnpuMmeyaHme.

O NpPUMEHEHUN MONONKEHUM cTaTbM 35 K OTHOLWIEHMAM MO A0rOBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYT N0 XMMUYECKOWN YUCTKe M3aennin, cm. nucbmoPocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmnana (c Bewpto) notpebutens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepumana (c Bellbio) notpebutens,
MCNONHMTE b OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuibHOE ero UCNosb3oBaHue.

NcnonHuTens obasaH:

npeaynpeguTb MNoTpebutens o HenpurogHocTM WAM HenobpoKayecTBEHHOCTM nepenaHHOro
nortpebutenem matepuana (sewwm);

npeAacTaBuTb OTYET 06 U3pacxoAoBaHMM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHoOM wAM YacTMYHOW yTpaTbl (NoBpeskaeHua) matepuwana (Bewu), NPUHATOro oOT
notpebutens, UcNonHUTENb 06A3aH B TPEXAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuasiom
(Bewpblo) aHaNOrMYHOro Kavectsa U Mo KenaHuo noTpebutena M3roToBUTb M3genne U3 O4HOPOAHOro
mMmaTepuana (sewu) B pasyMHblit CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepmnana (BeLin) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPeBbUTENIO ABYKPATHYIO LEHY yTpadeHHOro (nospexaeHHOro) marepuana
(Bewwn), a TaksKe pacxoapbl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoro (noBpeskaeHHOro) maTepuana (Bewm) onpeaennerca, UCXoAA W3 LEHbI
maTepuana (selym), cyllecTsoBaBLUel B TOM MecCTe, B KOTOPOM TpeboBaHWe noTpebutena AoMKHO 6bi10
6bITb YA0BNETBOPEHO UCMOHUTENEM B AeHb A40BPOBO/ILHOMO YA0BNETBOPEHNA TaKoro TpebosaHUsa nnm
B A€Hb BblHECeHUA cyaebHoro pelweHus, ecnm TpebosaHue NoTpebuTens A406POBONLHO YAOBAETBOPEHO
He 6bl0.
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LleHa maTepuana (Beww), nepesaBaemoro WCNOSHUTENO, OMpenenseTcs B [OroBope o
BbIMO/IHEHUN PaboOTbl MAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), NoATBEpKAalollem ero
3aKnKoYeHMe.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutenb ocBOGOMKAAETCA OT OTBETCTBEHHOCTM 32 MOJIHYIO WM YacCTUYHYIO yTpaTty
(noBpexaeHune) matepmana (Bewm), NPUHATOrO UM OT NOTPebUTeNs, ecnn NoTpebutenb NpegynperKaeH
ncnonHutenem o6 ocobbix CBOMCTBaX maTepmnana (BeLin), KOTopblie MOryT NoB/ieYb 3a Co60l ero NOMHy
WKW YacTUUHYIO yTpaTy (noBpeskaeHue) nMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Belin) He moram
6bITb OBHapYXKeHbl NPU HaANeXKallel NPUemMKe UCNoAHUTeNeM 3TOro matepuana (seLum).

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6A3aHHOCTb McnoaHUTena uHGopmuposatb noTpebuTens o6 ob6cToATeNbCTBAX,
KOTOpble MOTYT MOBAUATbL Ha KauyecTBO BbINOAHAEMOM paboTbl (OKa3biBaeMOM ycayri) nam nosaeds 3a
cob0 HEBO3MOXKHOCTb €€ 3aBEPLUEHMA B CPOK
(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens o6s3aH cBoeBpeMeHHO MHPOPMUPOBaTb NoTpebutena o Tom, 4yto cobaogeHue
yKaszaHuit notpebutena u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KauecTso
BbINo/IHAeMOoW paboTbl (OKa3biBaeMoW ycayrn) nam nosnedb 3a co6oit HEBO3MOXKHOCTb ee 3aBepLleHun B
CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecan  notpebutenb, HeCMOTpPA Ha CcBoeBpeMeHHoe U obocHoBaHHOe WHdOopMUpoBaHME
NCNOSIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hefo0bpOoKayecTBEHHbIN MaTepuan, He
M3MEHWUT yKasaHWih o cnocobe BbINOAHEHUA pPaboTbl (OKasaHua ycayru) AMbo He YCTPaHWUT MHbIX
0bCcTOATENBCTB, KOTOPbIE MOMYT CHWM3UTb KayecTBO BbINOAHSAEMOM pPaboTbl (OKasbiBaemoi ycnyru),
NCNONHMTENb BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrmn) u
notpeboBaThb MNOJIHOTO BO3MELLLEHUA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 37. NopAagoKk U Gopmbl ONAaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH ONNATMTb OKAa3aHHble eMy YCAyrM B MOPAAKE M B CPOKWU, KOTopble
YCTaHOB/IEHbI LOFOBOPOM C UCMOJHUTENEM.

(4yactb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 0bA3aH ONAATUTb BbIMOJHEHHYIO UCMONHUTENIEM B NOJHOM 0bbeme pPaboTy nocsie
ee npuHATUA notpebutenem. C cornacus notpebutena pabota MoxKeT ObiTb onnavyeHa MM npu
3aK/I04YEHMM 40roBOpPa B MOJIHOM pasmepe UAW NyTEM BblAauun aBaHCa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANMYHbBIX WAK
6e3HaNINYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit degepaumu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-03)

Mpu ncnonb3oBaHMM HanUYHOM GopPMbI pacyeToB onsata ToBapoBs (paboT, ycayr) notpebuTtenem
Npon3BOAUTCA B COOTBETCTBMM C YKasaHMeM MpogaBLad (MCMOAHMTENs) NyTEM BHECEHWSA HaNWUYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHUTento), AMbo B KpeaUTHYIO OpraHM3aumio, AMbo naaTexHomy
areHTy, OCYLLECTBAAOLWEMY AEATE/IbHOCTb MO Npuemy naatexein ¢pusnmyecknx auu, nmbo 6GaHKOBCKOMY
NAaTeXHOMY  areHTy (cybareHTy), oOcCyllecTBAAlOWEMY AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAaTeNbCTBOM O 6aHKax M OGaHKOBCKOM AeATeNbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN MHBIMW HOPMATUBHbIMM NPABOBbLIMW akTaMn Poccuinickon depepaumu.
Mpw aTom 06a3aTeNbCTBa NOTPEOUTENA Nepes NPOoAaBLLOM (MCNONHUTEIeM) NO onJiaTe TOBapoB (pabor,
YCNYT) CYMTAIOTCA MCTONHEHHBLIMU B pa3smMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHEeCeHMus
Ha/IMYHBIX [OEHEXHbIX CpeacTB COOTBETCTBEHHO MPOAABUY (MCMOAHUTENO), MO0 B KpeauTHYHO
opraHusaumio, NMbo MNNaATEXKHOMY areHTy, OCYLLecTBAAILWEMY AeATe/NbHOCTb MO NpUemy naaTexen
du3mMyeckmx nuu, Mbo BOaHKOBCKOMY nNnaTeXHoMy areHTy (cybareHTy), ocyliecTeastowemy
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OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O BaHKax M HaHKOBCKOM AeATe/IbHOCTM.
(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuny. - PeaepasbHblii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue OKasaHUA OTAe/IbHbIX BUAOB YyCAyr

MocneacTsma HapyLleHMA YCI0BUIA 40roBOpPOB 06 OKasaHUM OTAEe/IbHbIX BUAOB YCAYT, €Cn Takue
[OroBOpbl MO CBOEMY XapaKTepy He noanagaloT nog AeNCTBME HacToALWel rnasbl, OnpeaenatoTca
3aKOHOM.

Ctatba 39.1. MNpaBuia OKaszaHWA OTAE/IbHbIX BUAOB YCAYT, BbIMOJHEHWUA OTAE/bHbIX BUAOB paboT
nortpebutenam
(sBegeHa PegepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

MpaBuia oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB pabot
noTpebutensm yctaHasameatoTca NpasuTensctBom Poccuiickolt eaepaumn.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTbsa 40. PenepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTu 3aWWLMThI NpaB noTpebuTenei
(8 peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-$3)

1. ®depepanbHblii  rocyAapCTBEHHbIM Hags3op B ob6nactM  3aWwmTbl nNpasB  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM defepasibHbiM OpPraHOM UCMOJAHUTENbHON BNACTU (Janee - opraH
rocyaapCcTBEHHOro Hag3opa) B nopagkKe, yctaHoBneHHom MpaBuTenbcTBom Poccuitickoit degepaumu.

2. ®epepanbHbIi rOCY[apPCTBEHHbIM HAaA30p B 061acTU 3almTbl NpaB noTpebutenein BKAOYAET B
cebsa:

1) opraHusauuio U NpoBeAeHME MPOBEPOK COBNIOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoaasuamu, YNOJAHOMOYEHHbIMW OPraHMU3aUMAMM MAN  YNOAHOMOYEHHbIMU  UHAMUBWUAYANbHbBIMM
npeanpuvHUMaTeNs MK, MMNoOpTepammn) TpeboBaHWMIN, YCTaHOBAEHHbIX MEXAYHAapPOAHbIMW AOroBOpPamMm
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, APYrUMK  deaepanbHbIMM  3aKOHAaMU U UHbIMM
HOPMaTMBHbIMM NPaBOBbIMK aKTamu Poccuiickon degepaumun, peryanmpyowmmm oTHolweHMs B 061acTu
3alLMTbl NpaB noTpebuteneit (ganee - obssatenbHble TpeboBaHMA), NpeanUcaHUiA AONKHOCTHbIX ML,
opraHa rocygapcTBeHHOro Haa3opa;

2) opraH13auMio M NpoBeAeHME NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obsasatesbHbIM
TpeboBaHMAM, obecneuymBatowmm 6e30MacHOCTb TOBapoB (paboT, ycnyr) ons KU3HU U 300pOBbA
noTpebutenei, OKpyKalolen cpeabl, NpeaynpexaeHve AencTBui, BBOAAWMX NoTpebutenei B
3abnyKaeHWe, U NpefoTBPALLEHME NPUUMHEHMA Bpesa MMYLLECTBY noTpebuTteneli, ycTaHOBAEHHbIM B
COOTBETCTBUU C MeXAyHapoAHbIMK gorosBopamu Poccuitickoit ®eaepaumn, deaepanbHbiMU 3aKOHaMU U
MHBIMW HOPMaTMBHbIMM MPABOBbIMM aKTamu Poccuiickon Penepaunu;

3) npumeHeHWe B NopaaKe, YCTAHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuiickon depepaumm, mep
npeceyeHns HapyweHWn ob6sA3aTeNbHbIX TpeboBaHMM, Bblgayy MpPeAnucaHMii O NpeKpaleHUm
HapyweHuit npaB notpebuTeneit, O nNpeKpaweHUn HapylweHnn obasatenbHbix TpeboBaHWi, 06
YCTPAHEHUN BbIIBIEHHbIX HapyLleHWi obA3aTenbHbix TpeboBaHWIA, NPUBJEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLUMX TaKME HApYLLEHUS;

4) cuctemaTnyeckoe HabaogeHMe 3a WcnosiHeHWeM 0b6s3aTesbHbIX TPeboBaHWIA, aHaAM3 M
NPOrHO3MPOBAaHME COCTOAHWA  WCMOJIHEHWA 06s3aTe/bHbIX TPeboBaHMI MpPU  OCYLLECTBAEHMM
M3roToBUTENSMW  (MCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMW  OpPraHM3auusaMM UK
YMNOJIHOMOYEHHbIMU UHAUBUAYAbHBIMW NPeanpPUHUMATENAMM, UMMOPTEPAMK) CBOEN AeATENbHOCTH;

5) cTatucTMueckoe HabawogeHve B 06/1acTn obecneveHuns 3alMTbl NpaB noTpebuTenen, yyer m
aHa/NM3 CAy4vyaeB NPUYMHEHWA Bpeda KM3HUM WM 340POBbIO MOTPebUTENen, OKpYKaloWeh cpeae U
MMYLLLECTBY NoTpebutenei, cBs3aHHOrO C NpuobpeTeHMeM 1 UCNONb30BaHMEM TOBapoB (paboT, ycayr) ¢


consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F001CDE6B05175E93E43AC896D1A1894A3011E9F2E6FEBAAxDC4P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F003C8E8B55775E93E43AC896D1A1894A3011E9F2E6FEBA9xDC6P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F606CAEAB35C28E3361AA08B6A154783A448129E2E6FEDxAC4P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F00DCBE8B05575E93E43AC896D1A1894A3011E9F2E6FEBADxDC6P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F004CBEDB05775E93E43AC896D1A1894A3011E9F2E6FEBADxDC3P
consultantplus://offline/ref=6801FC0B6877552F9756BCFC7220D29E79F00DCBE8B05575E93E43AC896D1A1894A3011E9F2E6FEBAExDC1P
consultantplus://offline/ref=6801FC0B6877552F9756B4F2664887CD75F30DC9ECB65C28E3361AA08B6A154783A448129E2E6FEBxAC5P
consultantplus://offline/ref=6801FC0B6877552F9756B4F2664887CD75F90CCAECBF5C28E3361AA08B6A154783A448129E2E6FEBxAC5P

HefoCTaTKaMM, ONacHblx TOBapoB (paboT, ycayr) aAnbo c  npepocTaBneHMEM MoTpebuTensam
HecBOeBpPeMEHHOW, HeMno/IHOW, HEAOCTOBEPHOMN M BBOAALLEN B 3abnyxaeHMe MHopmauum o ToBapax
(paboTax, ycnyrax);

(B pen. PenepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHWe aHanM3a M oueHKU 3¢pdeKTMBHOCTM deaepasnibHOro rocyaapcTBeHHOro
Hag3opa B 061aCTU 3aLLMTbI NpaB noTpebuTenels;

7) exerogHyto noAroToBKY Ha OCHOBAaHWW pPe3ynbTaTOB AeATEe/IbHOCTW, MNpPesyCMOTPEHHOM
noanyHKTamu 1 - 6 HacTOSLEro NyHKTa, rocyAapCTBEHHbIX AOKAAL0B O 3aluMTe Npas noTpebuteneit B
Poccuiickoit Pepepaunu B nopaake, yctaHosseHHoM lNpasutenbctBom Poccuinckon deaepaumu.

3. K oTHOWeHMAM, CBA3AHHbIM C OCyLlecTBieHMeM peaepanbHOro rocyAapCcTBEHHOrO Haa3opa B
obnactn 3awuTbl NpaB noTpebuTenein, opraHuMsaumelt M NpPOBeAEHMEM MNPOBEPOK WU3roToBUTENEN
(ncnonHuTenel, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHM3aUNN AN YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenei, UMNOPTEPOB), MPUMEHAIOTCA NoNoKeHUA PesepasbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-d3 "O 3awuTe NpaB LPUGUYECKUX NNL, U UHAMBUAYANbHbBIX NPeanpuHMMATENEn Npu
OCYLLLECTB/IEHUWN FOCYAaPCTBEHHONO KOHTPOASA (HaA30pa) U MYHUUMNANbHOIO KOHTpoAaA".

4. [JO/MKHOCTHble /MLA@ OpraHa roCyAapCTBEHHOrO Hag3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTeNbCTBOM Poccuitickon degepalmm, MMeroT Npaso:

1) 3anpawmnBaTb M NOAy4aTb Ha OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHON BAACTW, OPraHOB MECTHOIMO CaMOyMnpaBAeHUA, OOLLECTBEHHbIX OpraHU3aumii,
nsrotosuTenen (McnonHutenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUn UAM YNOJHOMOYEHHbIX
WHOMBUAYANbHBIX MpegnpuHUMaTteneid, UMNopTepoB) WMHPOPMALMIO M AOKYMEHTbl MO BOMPOCam
3aWMTbl NpaB noTpebuTeneu;

2) becnpenATCTBEHHO MO MNpPeAbABAEHUN CAYKEOHOro YAOCTOBEPEHWA M KOMWWM MpPUKasa
(pacnopsrkeHusa) pyKkoBoguTens (3amecTuTens PyKoOBOAWUTENs) OopraHa rocyfapCTBEHHOro HaAa3opa o
Ha3Ha4YeHMM NPOBEPKM MOCeLLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYNKEHUA, UCNO/b3yeMble
nsrotosuTenem (MCNoNHUTENEM, NPOAABLOM, YTONHOMOYEHHON OpraHn3aumen Uan ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM NPeAnpUHMMaTENIEM, MMMNOPTEPOM) MPU OCYLLECTBJEHUM CBOEW AeATe/lbHOCTU, B
Lenax nposeaeHna MeponpUaTUN MO KOHTPOAIO;

3) npoBoguTb 0T60p Npob6 M 06pasLOB TOBAPOB, NpPeAHa3HAYeHHbIX AA peanusaumm u
peanunsyemblix NOTpedbUTENAM, A5 NPOBEAEHUA UX UCCNEA0BAHUIA, UCMBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHBIM OPraHU3aUMAM UK
YMNO/JIHOMOYEHHbIM  WUHAMBUAYAAbHbIM  MpeanpuHUMaTenaMm, WMMMNOpPTepPamMm)  npegnucaHua o
NPeKPaLeHNM HapyweHnin npaB noTtpebuTtenei, O MNpeKpaleHUN HapyweHuin obA3aTenbHbIX
TpeboBaHUl, 06 yCTpaHEHWUWN BbIABAEHHbIX HapylWeHWn obasaTenbHbIX TpeboBaHWK, O NpoBeAeHUU
MeponpuATM No obecneyeHUo NpPenoTBPALLEHMS Bpeaa M3HM, 340POBbIO U MMYyLLECTBY
notpebuTenei, okpyxatlleln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMMHUCTPATMBHBIX MPaBOHapyWeHUAX B 06/1acTU 3alMTbl NpaB
notpebutenei, paccmatpuBatb Aena 06 YyKasaHHbIX AAMUMHUCTPATUMBHBLIX MPABOHAPYLLUEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHMIO TAKUX HaPYLLEHWI;

6) HanpaBnATb B YMNOJHOMOYEHHbIE OpPraHbl MaTepuanbl, CBA3AHHble C HapyweHUAMMU
06A3aTeNbHbIX TPebOBaHWUIN, AN PELUeHUs BONPOCOB O BO3OYXKAEHUM YrONOBHbIX AeN MO NpPU3HaKam
npecTynieHuni;

7) obpawatbca B cyad C 3aABAEHMAMM B 3alLMTy NpaB noTpebuTtenein, 3aKOHHbIX MHTEPEcoB
HeonpeaeneHHoro Kpyra notpebutenei, a TakKe C 3aABAEHUAMM O JIMKBUAALMU W3rOTOBUTENS
(ncnonHuTena, npoaasLa, YNOJHOMOYEHHOM OpraHusauMuM, umnopTepa) AMbo O npeKpaleHUn
AeATe/IbHOCTU  UHOMBUAYANbHOTO  NpeanpuHumaTtens  (YyrnoJIHOMOYEHHOro  WHAWMBWUAYaA/IbHOTO
npeanpvHMMaTtens) 3a Heog4HOKpaTHoe (ABa 1 bonee pasa B TeUEHWE OAHOMO KaseHZ4APHOro roaa) uam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAeHMA NtOAEN) HapyleHue npas
norpebutenein.

5. OpraH rocygapCcTBEHHOrO Hag3opa MOXKeT ObiTb NpMBAEYEH CYAOM K ydyacTuio B aene anbo
BMpaBe BCTynaTb B 4€/10 NO CBOEMW WMHMUMATUBE WAW NO MHULMATMBE SINL, Y4acTBYHOWMX B Aene, Ana
[aun 3aKNlOYeHUsA Mo geny B Uenax 3awuTbl npaB noTpebuTeneir B nopAake, YCTAHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuitckoin Pegepaumm.

5.1. MNpeanucaHue, BblAaHHOE MNpPM OCYLWECTBAEHUN FOCYyAapCTBEHHOro Haasopa B obnactu
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3aWMTbl NpaB noTpebuTenei, MoxKeT 6biTb 06:Ka0BAHO B apOUTPAKHbBIN Cya B TEYEHME TPEX MeCALEB
CO AHA ero Bblgaun. B cnydae npuHATUA 3asBneHMA 06 o06)KanoBaHMM 3TOrO MpeanucaHua K
Npou3BOACTBY apbUTPAXKHOro cyAa WCNOJHEHME 3TOro NpeAnucaHUs NPUOCTAHAB/AMBAETCA A0 AHA
BCTYNEHUA PeLleHns apbUTParkKHOro cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH PepepanbHbiMm 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyapcTBeHHOro Hag3opa BNpaBe AaBaTb Pa3bACHEHWMA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaummn, peryampyowmx oTHOLWEHUS B
obnactv 3aWwmTbl NpaB noTpebutenei.

7. TocynapCTBeHHbIM HafA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHMAM 6HGe30macHoCTH,
YCTAaHOB/NIEHHbIM  TEXHUYECKUMW  PEernameHTamu, OCYLLEeCTBASETCA  TaK¥Ke  YNoJIHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCNONHUTENIbBHOW BNACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckom
depepaupmmn 0 TEXHUYECKOM PEryiMpoBaHnN.

8. OpraH rocyapcTBeHHOro Haa30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamu
WCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMU B NMyHKTe 7 HACTOALLEN CTaTbW, ocywecTsaseT GopMmnpoBaHme U
BEeAEHWE OTKPbITOro M 0bLWeAoCTYNHOIO rocysapcTBEHHOrO WMHGOPMAUMOHHOIO pecypca B obnactu
3aWmMThl nNpaB noTpebutenen, KayectBa WM 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoBneHHoMm MNpaBuTenbcTBom Poccuiickoit Gepepaumm.

(n. 8 BBepeH ®enepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Ctatba 41. O6583aHHOCTb U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YTONHOMOYEHHOW OpraHM3aumm
WUAN  YNONHOMOYEHHOrO WHAMBMAYAJbHOTO MpPeAnpUHMMATENs, MMMOpPTEpPA) NO NPeAOCTaBAEHUIO
nHbOopmMaunmM opraHy rocyapCTBEHHOro Haa3opa

(8 peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-$3)

MN3rotosuTens (MCnonHUTeNb, NpoAasel, YyNoJHOMOYEHHAA OpPraHU3auua UaM YNOJHOMOYEHHbIM
WUHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOpTep) No TpeboBaHMIO OpraHa rocyAapcTBEHHOTO Hag30pa,
ero AO/IKHOCTHbIX N1l 0653aH NpefoCcTaBUTb B YCTAHOBAEHHbIM UMW CPOK AOCTOBEPHblE CBEAEHUSA,
OOKYMeHTauuo, 06bACHEHWA B MUCbMEHHON W (Man) ycTHOW ¢GopmMe UM UHYH UHbOopMaumio,
HeobxoaMMyl0 ANA OCYLLEeCTB/IEHUA OPraHOM FOCYAapCTBEHHOrO HAaA30pa W ero AO/MXKHOCTHbIMM
MLLaMM NONTHOMOYMI, YCTaHOBNIEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickoit ®eaepaumu.

CraTba 42. YTpaTuna cuny. - PegepanbHblin 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. TOAHOMOYMA BbICWUMX MWCMOJAHUTENbHbIX OPraHOB rOCYAapPCTBEHHOW BAAcTU
cybbeKkToB Poccuiickoit degepaumm B 061aCTi 3aWMThI Npas NnotTpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWwKiA  UCNONHUTENbHbIM opraH FOCV,CI,apCTBEHHOﬁ B/1aCT COOTBETCTBYHOLLETO Cy6'b€KTa
Poccuitckol <De,u,epau,vm OCyLWwlecTBnAaeT meponpunaTna no peannsauuu, obecnevyeHuto u 3aumTe npas
I'IOTpe6VITEI'Ieﬁ M B npegenax ceBoux NONHOMOYMMN NPUHUMaET onpeaeneHHble mepbl.

KoHcynbTaHTMAOC: NpumeYaHme.

MonoxeHna ctaTb 42.2 pacnpocTpaHAOTCA Ha MnosHoMouMA dedepanbHbiX OpraHoB
NCMOJIHATENIbHOW BA1ACTK, KOTOPble He nepedaHbl A/ OCYLWECTBNeHUA OpraHam rocyAapcTBEHHOM
BNacTu cybbeKkToB Poccuiickolt Pegepaumm M opraHam MEeCTHOro caMoynpaB/ieHMA COOTBETCTBYOLWMMMU
denepanbHbIMM 3aKOHaAMMU.

Cratbs 42.2. lNepepaya OCYLECTB/EHMA MOJHOMOYMIA OpraHa rocyapCcTBEHHOro Hagsopa
OpraHam UCNOJIHUTENbHOM BNacTh cybbekToB Poccuiickoin Pepepaumm
(eBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomo4YMA opraHa TrocyAapCTBEHHOro HaAs3opa Mo ocylecTsieHuio  deaepanbHOro
rocyaapCTBeHHOro Hagsopa B o6sacti 3awmTthl npas noTtpebuteneil MoryT nepenasatbCs ANA
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OCYLUECTB/IEHMA  OpPraHam  WUCNOAHUTeNbHOW  BAactM  cybbektoB  Poccuitckoit  depepauum
noctaHosneHusmu MpaButenbcTea Poccuiickon ®epepaumm B nopsaake, yctaHoBneHHoMm PeaepanbHbiM
3aKOHOM OT 6 OKTAb6pa 1999 roga N 184-®3 "0O6 06WMx NpMHLUMNAEX OpraHM3auMM 3aKoHOAATeIbHbIX
(npeactaBuUTENbHBIX) U UCNONHUTENbHbBIX OPraHOB rOCYAAPCTBEHHOM BacTM cybbeKkToB Poccuitckol
Pepepauun’.

Crtatba 43. OTBETCTBEHHOCTb 33 HapylleHWe npaB noTpebuTenei, yCTaHOBMEHHbIX 3aKOHaMKU U
WMHbIMM HOPMATUBHbIMW NPaBOBbIMKU aKTamn Poccuiickoin ®epepauymm
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuteneit, yCTaHOBAEHHbIX 3aKOHAaMM W MHbIMM HOPMATUBHbLIMM
npaBoBbIMM  aKTamu  Poccuitickot  degepaumn, npopasel,  (MCNONHWUTENb,  U3rOTOBMUTEND,
YNO/JIHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  UMHAMBUAYA/bHLIA  NpeanpuHUMaTeNb,
MMMopTep) HeceT aAMUHUCTPATUBHYLO, YrOJIOBHYIO MM TFPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumn.

CraTbsa 44. OcylecTBaeHWe 3aWmThl Npas noTpebuTeneit opraHamMmm MeCTHOro camoynpas/ieHnn
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TeppPUTOPUM MYHUUMNANLHOTO 06pa3oBaHMA OpraHbl
MEeCTHOro CamoynpaB/ieHUs BNpaBe:

paccmaTtpuBaTb Kanobbl noTpebuTenei, KOHCYyNbTUPOBATb WX MO BOMPOCaM 3almTbl Mpas
nortpebutenei;

obpaluaTbcs B cyabl B 3alWLMTY NpaB notTpebutenen (HeonpeaeneHHoro Kpyra notpeburenei).

Mpw BbiABNEHUU NO Kanobe noTpebuTens ToBapos (paboT, ycayr) HeHagexKalero Kayectsa, a
TaKXKe OMacHbIX ANAA KWU3HM, 340pOBbA, MMyLEecTBA NoTpebuTenem u OKpykawowen cpesbl
He3amea/nMTeNbHO K3Bewatb 06 3Tom  deaepanbHbie OpraHbl  MCMOJAHUTENBHOW  BAACTH,
OCYLLECTBAIAIOLME KOHTPOJIb 33 KaYeCcTBOM U 6e30MacHOCTbio TOBapoB (paborT, ycayr).

Mpuvem anob notpebutenein MoMKeT OCYLLEeCTBAATbCA Yepe3 MHOropyHKLMOHAMbHbIE LLEHTPbI
npeAoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHUUMMNANAbHbIX YCAYT.

(4acTb TpeTbsa BBegeHa desepanbHbiM 3akoHOM oT 28.07.2012 N 133-d3)

CtaTtba 45. MNpaBa o0bwecTBeHHbIX 06begMHeHN noTpebuTenel (Mx accoumalmii, Co3oB)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxaaHe BrnpaBe 0bbeAUHATLCA Ha AOO6POBONLHOM OCHOBE B 06LLECTBEHHbIE 06beAUHEHUSA
notpebutenen (Mx accoumaLmm, Coro3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM yKasaHHbIX obbeauHeHu (Mx accoumaumii, COH30B) M 3aKoHoAaTenbcTBOM Poccuitckoit
depepaunm.

2. ObuwecTBeHHble 0bbeanHeHUa noTpebutenei (Mx accoumaumm, coosbl) ANA OCYLLECTB/EHMUA
CBOWX YCTaBHbIX Llesei Bnpase:

y4yacTBoBaTb B pa3paboTke obszaTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX NPABOBbIX aKTOB Poccuitickolt Pepepaunn, perynnpyroLimx
OTHOLWWeEHMA B 061aCTM 3aWmTbl NpaB noTpebutenen;

NPoOBOANTb HE3ABUCUMYIO IKCNEpTMU3Yy KadecTBa, 6esonacHocTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUSA MNOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBNeHHOM npodaBuamu
(n3roToBUTENAMUK, UCMONHUTENAMW) UHPOPMALIUN O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbIM KOHTPOJIb 3a cobatogeHnem npae notpebutenein n HanpasnATb B
OopraH rocygapCTBEHHOrO Hag3opa M opraHbl MECTHOro camoynpaBneHus WHbopmaumio o daKrax
HapyLlweHWit npas notpebutenein gna NposBeneHUA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cay4Yae WX
NOATBEPXKAEHUS MeP MO MPECeYEHUIO0 HapyLeHW npasB noTpebutenen B npegenax MOJHOMOYNIMA
YKa3aHHbIX OpraHOB, y4acTBOBaTb B NPOBEAEHUM SKCNEPTM3 No paKTam HapyLleHUn NpaB notTpebutenei
B CBA3M C obpaweHuamm notpebutenen. Mpu ocywectBneHUn o6LWECTBEHHONO KOHTPOAA
obulecTBeHHble 06beaMHeHUA noTpebuteneit (Mx accoumaumu, cokosbl) He Bnpase TpeboBaTb OT
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nsrotoBuTenei (McnonHUTeNei, NpoaaByoB, YNOJHOMOYEHHbIX OPraHM3auMin UAM YNOJIHOMOYEHHbIX
MHAMBMAYANbHBIX MpeanpuUHUMATENe, WUMMNOPTEPOB) NpeacTaBNeHMe [OKYMEHTOB (BbINOJHEHUE
Oencrenit), obasaHHOCTb NpeacTaBaeHMA (BbIMOAHEHUA) KOTOpbIX MO TpeboBaHWIO NoTpebuTena He
YCTAHOBNEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMaALMIO O NpPaBax NoTpebuTeneit n o HeOHBXOANMbIX AEACTBMAX NO 3aLmTe
3TUX NpaB, O pe3y/nbTaTax CPaBHUTE/NbHbIX UCCNeN0BaHUN KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyl0 MHbOpMmauMio, KoTopas 6yaeT cnocobcTBoBaTb peannsaumMn NpaB M 3aKOHHbIX MHTEPEeCcoB
notpebuteneit. Mybankyembie 06LECTBEHHBIMW 0ObeAUHEHUAMMU NOTPebuteneit (MX accoumaumnsamu,
COl03aMK) pe3y/bTaTbl CPABHUTENbHBIX UCC/Ie0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAtOTCA
peknamois;

BHOCUTb B deaepasibHble OpraHbl WUCMOJHUTENbHOW BNACTM, OpPraHM3auuM MNPeaoKEHUA O
NPUHATMM MEpP NO NOBbILWEHWUIO KayecTBa TOBapoB (paboT, ycayr), No NpMocTaHOBAEHUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMS PaboT, OKa3aHWUA YCayr), Mo OT3biBY C BHYTPEHHErO pbiHKAa TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEabABASEMbIM K HUM W YCTaHOBNEHHbIM 3aKOHO4ATE/NIbCTBOM
Poccuitckolt Pegepaumm o TEXHUYECKOM pPEryimpoBaHmMm oba3aTenbHbIM TpeboBaHUAM,;

BHOCUTb B OpraHbl NPOKypaTypbl U peaepasnbHble opraHbl UCNOAHUTENLHOW BAaCTM MaTepuasbl O
NPUB/MIEYEHUN K OTBETCTBEHHOCTU /WL, OCYLLECTBAAIOLWIMX MNPOU3BOACTBO U peanmsauuio TOBapoB
(BbinONHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYHOLMX NPeabABAseMbiM K HUM 06A3aTesIbHbIM
TpeboBaHMAM, a TaKKe HapylalwWmx npaBa noTpebutenei, ycTaHOB/MEHHble 3aKOHAMWU WU WMHbIMU
HOPMAaTUBHbIMU NPaBOBbIMKU aKTaMmn Poccuinckoit deaepauymu;

obpawaTtbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM NpoTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMW  aKTOB  defepanbHblX OPraHoB WCMONHUTE/IbHOW BNACTM, aKTOB OpPraHoB
WCNONIHUTENbHOW Bnactu cybbekToB Poccuiickor dPepepaunm UM aKTOB  OPraHoB  MECTHOrO
camoynpaB/ieHuA, NPOTMBOPEYALLNX 3aKOHAM U UHbIM Peryampyowmm oTHOWeHUA B 061acTu 3aWwmThl
npas noTpebutesen HOPMaTMBHbIM NPaBOBbIM akKTam Poccuiickon Peaepauum;

obpawaTbca B Cyabl C 3asBNIEHUSMW B 3alMUTy NpaB MOTPebuTenem M 3aKOHHbIX MHTEPECcoB
oTAenbHbIX NoTpebutenein (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITbIX U
obwenoCcTynHbIX  rOCyAapcTBEHHbIX WMHOOPMALMOHHbLIX pPecypcoB B 06nacTM  3aWmTbl  NpaB
notpebuTenei, kKauectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbsa 46. 3aWwmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeNeHHOro Kpyra notpeburtenei
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO HaA3opa, OpraHbl MECTHOro CcamoynpaBieHus, obLLecTBeHHbIe
obbeanHeHns noTtpebuteneit (Mx accoumauuu, CoOlO3bl) BMpaBe MNPeAbABAATb WCKM B Cydbl O
npeKkpaLweHn NpoTUBONPaBHbIX AEUCTBUA U3roToBuTens (MCNoNHUTENs, NPoAaBLa, YNoJAHOMOYEHHOM
opraHu13aunmn Uam ynosIHOMOYEHHOTO UHAMBUAYANLHOTO NpeanpuHMMaTeNd, UMNopTepa) B OTHOLEHUM
HeonpeaeNeHHOoro Kpyra notpeburenen.

(4actb nepeas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpun yooBAETBOPEHMM TAaKOro UCKa cyg, 06a3biBaeT NpaBoHapYyLIMTENA AOBECTM B YCTAHOBAEHHbIN
CY[IOM CPOK Yepes cpeacTBa MacCcoBOM MHGOPMALIMK UM UHBIM cnocobom A0 cBeAeHMA noTpebuTtenel
pelleHune cyaa.

BcTynvBluee B 3aKOHHYIO CWAY peleHuMe cyda O MpPU3HaAHMKM  OENCTBUIM  M3roToBMTENA
(ncnonHuTens, npogasua, ynoAHOMOYEHHOW OpPraHM3auMm UAM YNOJHOMOYEHHOIO UHANBUAYA/IbHOIO
npeanpuHMmartens, uWMnNopTepa) MNPOTUBOMPABHbIMM B OTHOWEHWUM HeonpegeneHHoro Kpyra
noTpebutenen obasaTeNbHO ANA cCyda, PAacCMaTPUBAIOLWLIEro UCK MNoTpebutena o 3awuTte ero npas,
BO3HMKLLMX BCAEACTBME HACTYM/AEHUA TPAXKAAHCKO-MPABOBLIX MOCAEACTBUMIA LENCTBUIA U3FrOTOBUTENA
(ncnonHuTena, npogasua, YNONHOMOYEHHOW OpraHU3auun WaM yrnoJHOMOYEHHOro UHAMBUAYANbHOTO
npeanpuHMmaTens, UMNnopTepa), B 4YacTM BONPOCOB, UMENIN N MECTO TaKMe AeNCTBMA U COBEpPLLEHbI n
OHW  usrotoButTenem (McnoNHUTENem, NpoAaBLOM, YMNO/JHOMOYEHHOW  oOpraHM3auuen  unau
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YMNOJIHOMOYEHHbIM UHAMBUAYAbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OQHOBpEeMEeHHO C yAO0BAETBOPEHWEM WCKa, NpeabaBAeHHOro ob6LlLecTBeHHbIM 06beAuHeHnem
notpebutenein (Mx accoumaumeit, cOl30M), OpraHamuM MeCTHOro camoynpasBiAeHUA B MHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NPUHUMaET peLleHMe O BO3MELLEHMU ObLLecTBEHHOMY
obbeauHeHUo noTpebuteneit (Ux accoumaumm, cotoly), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3LeprKeK, a TaKKe MHbIX BO3HUKLWKX A0 obpaleHua B cya U
CBA3aHHbIX C paccMoTpeHnemM Aena HeobXxoAMMbIX PacXofoB, B TOM 4YMC/Ie PacxXofoB Ha MpoBeaeHue
HE3aBMCMMOM 3KCMepTu3bl B CAyyae BbiABAEHUA B pe3y/ibTaTe NpoBeAeHWA TaKoN 3KCMepTusbl
HapylleHus o0bA3aTenbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

MNpe3naeHT
Poccuiickoin Pepepaumn
b.E/TbLUWH
Mocksa, Jom CoseTtoB Poccmnun
7 deBpana 1992 roga
N 2300-1




